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Cratba 1

BHectn B 3akoH Poccuiickon Pepepaumm oT 9 oktabpsa 1992 roga N 3612-1 "OcHosbl
3aKoHoaaTenbcTBa Poccuiickon Pepepaummn o Kynbtype" (Begomoctn Cbesga HapoAHbIX AenyTaTos
Poccuiickoir ®Pepepaumn u BepxosHoro CoseTa Poccuiickont ®depepaumm, 1992, N 46, cr. 2615;
CobpaHue 3akoHoaaTesnbcTBa Poccuiickoit ®egepaumn, 2004, N 35, ct. 3607; 2006, N 1, cT. 10; 2007, N
1, ct. 21; 2008, N 30, ct. 3616; 2013, N 17, ct. 2030; N 27, ct. 3477; N 40, ct. 5035) cneayiouime
N3MeHeHun:

1) pasagen VI gononHutb ctatbamm 36.1 1 36.2 cneayowero cogepaHma:

"CraTba 36.1. He3aBMcHMMan oLEeHKa KauecTBa OKa3aHWMA YCIyTr OPraHn3aLmMAaMM KyabTypbl

HesaBMCMMan oLEHKa KayecTBa OKa3aHWA YCAyr OpraHuM3aumMammn KyabTypbl ABAAETCA OAHOW U3
$opm 06LWEeCTBEHHOrO KOHTPOA M NPOBOAMTCA B LENsax NpeaocTaBAeHus rpaxaaHam MHoopmaumm o
KauecTBe OKa3aHWA YCAyr OpraHM3auMsaMKM Ky/abTypbl, @ TaKKe B LeNAX MNOBbleHWA KayecTBa WX
AeATeNbHOCTY.

HesaBMCMMan oOLEHKa KauyecTBa OKasaHWA YCAYyr OpraHuW3aumMaMM KyabTypbl npegycmaTtpusaeT
OUEHKY YCNOBMI OKasaHMA YCAyr Mo TakKMM OB6WMM KPUTEPUAM, KaK OTKPbITOCTb WM AOCTYMHOCTb
MHPopMaumm 06 opraHM3auMKM KyabTypbl; KOMQOPTHOCTb YCAOBMI MNPeAOCTaBAEHUA YCAyr U
AOCTYMHOCTb WX MNOJIYYEHWUA; BPEMSA OXMAAHWUA NPenoCTaBAEHMA YCAYyru; A06poXKeNnaTenbHoCTb,
BEK/IMBOCTb, KOMMETEHTHOCTb PAabOTHMKOB OpraHM3auumn KyabTypbl; YAOBNETBOPEHHOCTb KayecTBOM
OKasaHusA ycayr.

HesaBuMcMMan oOuUEHKa KayecTBa OKasaHWA YCAyr OPraHusauusamu Ky/abTypbl MPOBOAMTCS B
COOTBETCTBUM C MOJIONKEHUAMM HacTosAWweN cTaTbu. Mpu NpPoBEeAEHUN HE33aBUCMMOW OLLEHKM KayecTBa
OKa3aHWsA YyCIyr OpraHusauuMaMM  KynbTypbl WCMosb3yeTcA obuwepoctynHas WHpopmauua o6
OpPraHM3aLMAX KybTypbl, pasmeLL,aemas B TOM Yncsie B popme OTKPbITbIX SaHHbIX.

HesaBMcMMan oOLEHKa KayecTBa OKasaHWA YCAyr OPraHusauMsamMu Ky/abTypbl MPOBOAWUTCA B
OTHOLUEHMM OpPraHu3auMii KyabTypbl, yupeauTensMu KoTopbix ABaAloTca Poccuidckas degepaums,
cybbekTbl Poccuitickoi ®esepaunm Uam myHUUMNaabHbie 06pasoBaHus, APYIMX OPraHM3aLmii KyabTypsl,
B YCTaBHOM KamnuTase KoTopbix gons Pocculickoin deaepaumm, cybbekta Poccuiickoli depepaunm mam
MYyHMLMNANbHOTO 06pa3oBaHMA B COBOKYMHOCTM MpPEBbLIWAET MATbAECAT MPOUEHTOB, a TaKXe B
OTHOLLUEHMM UHbIX HErOCYAapPCTBEHHbIX OpraHM3aLunii KyibTypbl, KOTOPbIE OKa3blBalOT FOCYAAaPCTBEHHbIE,
MYHULMNANbHbIE YCAYTM B Chepe KynbTypbl.

HesaBMCMMan OLEHKa KayecTBa OKasaHMA YCAYr OpraHM3auusaMu KyabTypbl He MpPOBOAMTCA B
OTHOLLEHMM CO34aHUA, UCTIOTHEHMA U MHTepNpeTaLMn NPon3BeAeHNA ANTepaTypbl U UCKYCCTBA.

B uenax cosgaHuA YCNOBMI ANA OpraHM3auMyM MPoBeAEHMA HEe3aBUMCMMOW OLLeHKM KayecTsa
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OKa3aHuA YCIyr OpraHU3aumnsamm KyabTypbl:
denepanbHbliA OpraH MCNOAHUTENBHOW BAACTU, OCyLLecTBAAOWMA YHKUMM MO BbipaboTKe U
peanusaummn rocygapCTBEHHOM MOAMTUKM W HOPMATMBHO-NPABOBOMY pPeryanmpoBaHunio B cohepe
KyAbTypbl (Oanee - yNONHOMOYEHHbIN deaepanbHblii OpraH MCNONHWUTENbHOW BAAacTU), C yyacTmem
CNeuManncToB, OCYLLECTBAAIOWMX MNPOodEecCMOoHaNbHYl0  AeATeNnbHOCTb B chepe  Ky/bTypbl,
06LIEeCcTBEHHbIX OpraHusauuMn B chepe KynbTypbl, 0bLIECTBEHHbIX 06beAnHeHUl noTpebutenent (Mx
accoumaumin, coto3oB) (ganee - obLLECTBEHHbIE OpraHU3aummn) popmmupyet obLLecTBEHHbIA COBET Mo
NpoBeAeHMI0 HE3aBUCMMOM OLLEHKM KayecTBa OKasaHMA YC/Iyr OpraHmn3aumsamMmn KyabTypbl U yTBEp:KAAEeT
nosiokeHne o Hem. [lepeyeHb OpPraHM3aUMii KynbTypbl, B OTHOLIEHMM KOTOPbIX HE MPOBOAUTCA
HEe3aBMCMMan OLLEHKA KayecTBa OKasaHUs UMW YCAyT, YTBEPKAAETCA YNOJHOMOYEHHbIM deaepanbHbIM
OpraHoOM MCMNONHUTEIbHOM BNACTU C NpeaBapuUTeibHbIM 06CyKaeHMeM Ha 06LW,ecTBEHHOM COBETE;

OpraHbl rocyapcTBEHHOW BAactTh cybbekToB Poccuiickoin dPegepaumnm ¢ yyacTmem obLLecTBeHHbIX
opraHusaumin GopmupyloT 0b6LLECTBEHHbIE COBETbI MO NPOBEAEHUIO HE3ABMCMMOM OLEHKM KayecTBa
OKasaHuA yCayr opraHn3aumaMmn KybTypbl, PacrnofioXKeHHbIMU Ha TeppUTopuax cybbekToB Poccmninckoi
depepaunn, 1 yTBEPKAAOT NONOKEHNE O HUX;

OopraHbl MECTHOrO CaMoynpaB/AeHUs C y4dyacTMemM OOLECTBEHHbIX OpraHusauuMii BrnpaBe
dopmmpoBaTb 0b6LECTBEHHbIE COBETLI MO MPOBEAEHUIO HE3ABMCMMOM OLLEHKN KauyecTBa OKasaHUs ycayr
OpraHU3aUMAMU KynbTypbl, PACMOJIONKEHHBIMW Ha TEPPUTOPUAX MYHULUMNANbHbLIX 06pasoBaHUN, U
YTBEPKAATb NOJIOKEHUE O HUX.

MoKasaTenu, xapaKTepusylline oblMe KPUTEPUM OLEHKM KayecTBa OKasaHus  ycayr
OpraHM3auMAMK KyNbTypbl, YKa3aHHbIMM B 4acTWU YeTBEpPTOM HacTOsALel CTaTbW, YyCTaHaBAMBAKOTCA
YNOJIHOMOYEHHbIM  desiepanbHbIM  OPraHOM  UCMONHUTENIbHOW  BNacTM € NpenBapuTesibHbIM
obcyaeHnem Ha obLEecTBEHHOM CcoBeTe.

Mo peweHUo YMNoJHOMOYEHHOrO ¢eaepasbHOro opraHa WCMNOJIHUTENIbHOW BAAacTW, OpPraHoB
rocyAapcTBeHHOM BacTn cybbeKToB Poccminckon Pepepaumm Mam opraHoB MecTHOro CaMoyrnpaB/ieHus
OYHKUMKM OBLLLECTBEHHbIX COBETOB MO MPOBEAEHWUI0 HE3aBMCUMMOWM OLEHKW KayecTBa OKasaHWA yCayr
OpraHM3auMAMM  KyAbTypbl MOTYT ObiTb BO3/0XKEHbl Ha CYLLeCTBYlOWME MpPUM  3TUX OpraHax
06LLecTBEHHbIe COBETbI. B TakMx ciyyasx obLiecTBeHHble COBETbI MO NPOBEAEHUI0 HE3aBUCMMOMN OLLEHKM
KayecTBa OKa3aHMA YCayr OpraHM3aumamMm KyibTypbl HE CO34atoTcA.

ObuwiecTBeHHbIA COBET MO MNPOBEAEHUI0 HE3aBMCMMOM OLUEHKM KayecTBa OKasaHusa yCayr
OpraHu3aumMamu KynabTypbl GopmMupyeTca TakMm 06pasom, uTobbl 6bina WMCKAKOYEHA BO3MOMKHOCTb
BO3HWKHOBEHUA KOHM/IMKTa UHTepecoB. CocTaB o06LWECTBEHHOro coBeTa QGOpPMUPYETCA M3 4Kucna
npeacrasuTeniell 06LECTBEHHbIX OpraHM3aumii. YMcno YyneHoB ob6LLECTBEHHOrO COBETa HE MOKET bbiTbh
MeHee 4Yem NATb 4YesoBeK. YneHbl 06LIECTBEHHOrO COBETa OCYLIECTBAAOT CBOO AeATE/IbHOCTb Ha
obuecTBeHHbIX Hayanax. MHbopmauus o aeaTenbHOCTU 06LLECTBEHHOIO COBETa Pa3MelLLLAaeTCs OpraHom
rocyaapcTBEHHOM BNACTW, OPraHOM MECTHOro Camoynpas/eHUs, NPU KOTOPbIX OH CO34aH, Ha CBOEM
obmumanbHoM caiite B MHPOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTn "WHTepHeT" (manee - cetb
"NnTepHeT").

HesaBucMMas oOLEHKa KayecTBa OKasaHMA YCAyr opraHmMsauMaMM KyabTypbl, OpraHusyemas
06LEecTBEHHbIMW COBETAMU MO ee NPOBEAEHWNIO, MPOBOAUTCA He Yalle YeM OAMH pa3 B rof U He pexe
yem O4MH pas B TpW roaa.

Ob6uwiecTBeHHble COBETbl MO MNPOBEAEHMIO HEe3aBMCMMOM OLEHKM KayecTBa OKasaHus ycayr
OpraHU3aLmUAaAMU KyAbTypbl:

onpeaenstoT NepeyHn opraHM3aumii KynbTypbl, B OTHOLUEHMW KOTOPbIX NPOBOAUTCA HE3aBMCMMas
OLLEHKa;

bopMUpPYIOT NPeaNoKeHna Ana pas3spaboTKM TEXHUYECKOro 3a4aHus A/ opraHM3aumu, Kotopas
ocyuwecTtBaseT cbop, obobuieHMe M aHaAU3 MHPOPMALIMM O KAYecTBE OKasaHWA YCAyr OpraHU3aumnsamm
KyAbTypbl (Oanee - onepaTtop), NPUHMMAIOT y4yacTMe B PaCCMOTPEHUW MNPOEKTOB AOKYMEHTauuum o
3aKynKke paboT, ycayr, a TaKKe [MPOeKTOB [roCyAapCTBEHHOro, MYHMLUMMNAAbHOTO KOHTPAKTOB,
3aK/04YaemMbiX YNOAHOMOYEHHbIM defiepasbHbiIM  OpPraHOM WCMONHUTENLHOW BAacTW, OpraHamu
rocygapctBeHHoM BfiacTM  cybbektoB  Poccuiickon  depepaumm  MAM  opraHamMm  MeCTHOrO
camoynpas/ieH1A C onepaTopom;

YCTaHaB/NBAOT NPU HEOBXOAMMOCTU KPUTEPUM OLLEHKM KauecTBa OKa3aHWs yCayr opraHnsaumMamm
KY/IbTYpbl (AONONHUTENBHO K YCTaHOBEHHbIM HACTOALLEN CTaTbel 0BLMM KpUTepUAM);



OCYLLECTB/IAIOT HE3aBUCMMYIO OLIEHKY KauyecTBa OKasaHMUs YCAyr OpraHu3aumsmu KyabTypbl C
y4yeTom MHbopmaLuu, NnpeactaBieHHON onepaTopom;

NpeAcTaB/AT COOTBETCTBEHHO B YMOJIHOMOYEHHbIN deaepanbHblit OpraH MCNOJHUTEIbHON
B/IaCTW, OpraHbl rocygapcTBeHHOM Bnactu cybbekTtoB Poccuiticko Pepepaumm, opraHbl MeECTHOro
CaMOynpaB/ieHMA pe3yNbTaTbl HE3aBUCMMOM OLLEHKM KayecTBa OKa3aHWA YCAyr OpraHusaumamu
KY/IbTYpPbl, @ TAK}Ke NpeasioxKeHna 06 yayylleHnm KayecTBa UX AeATeNbHOCTHU.

3aKAoyYeHWe rocyAapcTBEHHbIX, MyHULUMMAAbHbIX KOHTPAKTOB Ha BbINOJIHEHME PaboT, OKasaHue
ycnyr no cbopy, obobuieHnto n aHannsy nHGopmMaLumM O KavyecTBE OKasaHWUs YCAyr opraHusauuamm
KY/IbTYypbl OCYLLECTBAAETCA B COOTBETCTBUMM C 3aKoHogaTenbCTBom Poccuiickoit ®depepaumm o
KOHTPaKTHOM cucteme B chepe 3aKyrnok ToBapoB, paboT, ycayr ana obecneyeHUsa rocyaapCTBEHHbIX U
MYHUUMNANbHBIX HYXA. YNOJHOMOYEHHbIN ¢defepanbHblit opraH WCMNOAHUTENbHOW BAACTU, OpPraHbl
rocygapcTBeHHOM BacTu cybbekTtoB Poccuitickoit deaepaumm, opraHbl MECTHOrO CamMoynpaB/ieHMa No
pesynbTaTamM 3aK/IHYEHUA TOCYAAPCTBEHHbIX, MYHULMMNANbHbLIX KOHTPAKTOB 0bOpPMASIOT pelleHne ob
onpeaeneHnn onepatopa, OTBETCTBEHHOrO 3a NPoOBeAEeHME HEe3aBMCMMOM OLEHKM KayecTBa OKasaHus
YCAYr OpraHusaumMamMu KynbTypbl, a TaKXe npuM HeobxogMmOCTM nNpeaocTaBAAlOT onepaTopy
06WweaocTynHy0 MHPOPMaLMIO O AEATENbHOCTU AaHHbIX OpraHM3auuii, opmmnpyemyto B COOTBETCTBUU
C rocyapCTBEHHOM M BEAIOMCTBEHHOM CTAaTUCTUYECKOM OTYETHOCTLIO (B CyYae, eC/iM OHa He pasMeLLeHa
Ha odMUMANbHOM CaliTe opraHu3aumnu).

MocTynMBlUA@s COOTBETCTBEHHO B YMOJHOMOYEHHbIN deaepanbHbli OopraH WCNOJHUTENbHOM
B/1aCTW, OpraHbl rocygapcTBEHHOM BnacTn cybbekToB Poccuiickon depepaumm, opraHbl MeECTHOTO
camoynpasneHna uHPopmaumAa O pe3ynbTaTax He3aBMCMMOM OUEHKM KayecTBa OKasaHMA yCayr
OpraHU3aLMAMM  KynbTypbl MNOANENUT 0053aTe/IbHOMY PaCcCMOTPEHUIO YKa3aHHbIMW OpraHamu B
MECAYHbIA CPOK M Y4YMUTbIBAETCA UMW NpPU BbipaboTKe Mep MO COBEPLUEHCTBOBAHMIO AEATENbHOCTU
OpraHu3aLmn KynbTypbl.

NHbopmaumsa o pesynbTaTax HE3aBMCMMOM OLEHKM KayecTBa OKasaHMA YCAyr opraHuM3auuammu
KY/IbTYPbl Pa3MeLLaeTcA COOTBETCTBEHHO:

YyNoNHOMOYEHHbIM denepasbHbIM OPraHOM UCNONHUTENIBHOW BAACTU Ha odULMaNbHOM caitTe ana
pa3smelLeHnA MHGOPMALMK O rOCYAaPCTBEHHbIX U MYHULIMMANBHBIX yYpeXaeHusax B cetu "UHTepHeT";

OpraHamu rocyfapcrBeHHon Bnactu cybbekToB Poccuitickoit Pepepaunmn, opraHamm MeCTHOro
CamMoynpas/ieHMA Ha CBOMX OdULMANbHBIX CcaiTax W oduuManibHOM caiTe ANA  pasmeLleHun
MHbOPMALMM O FOCYyAaPCTBEHHbIX U MyHULIMNANbHbIX yupexaeHuax B cetn "UHTepHeT".

CoctaB WHbOpMaUMM O pe3ysbTaTax HE3aBUCMMOM OLEHKM KayecTBa OKasaHuAa ycnyr
OpraHu3auMaAMU KyAbTypbl U NOPAAOK ee pasMeleHns Ha oduuManbHOM calTe ANA pPasMeLLeHus
MHbOPMALUM O FOCYAaPCTBEHHbIX U MyHULUMNANbHBIX yuypexaeHuax B cetn "UHTepHeT" onpegenatoTca
YNONHOMOYEHHbIM MpaBUTENLCTBOM Poccuinckolt depepaunn depepanbHbIM opraHom
NCNONIHUTENIbHOM BNacTM.

KoHTponb 3a cobatogeHnem npoueayp NpoBeAeHUs He3aBMCMMOMW OLLEHKW KayecTBa OKasaHuA
YC/yr OpraHM3aunsamm KyibTypbl OCYLLECTBAAETCA B COOTBETCTBMM C 3aKOHOAATE/NbCTBOM PoccuiicKol
depepaunn.

CraTbs 36.2. MHPOPMaLMOHHAsA OTKPLITOCTb OPraHn3aLLMin KyabTypbl

OpraHusaumm KynabTypbl, YKasaHHble B 4acTM 4eTBepToh cTatbh 36.1 HactoAwmx OcHOB,
06ecneynBaloT OTKPbITOCTb M AOCTYNHOCTb Caeaytowen nHdopmaLmm:

JaTa CO3[aHWA OpraHusaumMum Ky/abTypbl, €e ydypeauTesnb, ydypeamuTesnun, MeCTO HaxOoXKAeHUA
OPraHM3aLLMKM KyabTypbl U ee GUAMAN0B (NPU HANNYUK), PeXRUM, TPAadUK PaboTbl, KOHTAKTHbIE TeNedOoHbI
W agpeca SNEKTPOHHOM NOYTbI;

CTPYKTYpa W OpraHbl yNpaB/ieHUA OpraHM3auumn KyabTypbl;

BMAbI NPeAOCTaBAAEMbIX YCAYT OpraHu3aLmelt KyabTypbl;

MaTepuasibHO-TeEXHUYECKOe obecrneyeHne NpeaoCcTaBieHUs yCayr;

KOMMA yCTaBa OpraHn3aLmmn KynbTypbl;

KonuA nnaHa GUHAHCOBO-XO3ANCTBEHHON AEeATENbHOCTM OPraHM3aLMK KyAbTypbl, YTBEPKAEHHOTO
B YCTAHOBNEHHOM 3aKOHOAZATENbCTBOM Poccuiickoint Pepepauumn nopagKe, unm 6oaKETHOM CMETbI
(MHPopmauma 06 obbeme NpeaocTaBAAEMbIX YCAYT);



KOMuA AOKYMEHTa 0 NopsAKe NpeaocTaBAeHUs yCayr 3a naary;

nHdopmaLus, KoTopaa pasmeLlaeTcs, onybMKOBbIBAETCA NO PELIEHUI0 OpraHM3aLUumM KyabTypbl, a
TaKXe WHbopmauus, pasmelleHMe W onybaMKoBaHME KOTOpPOM ABAAKTCA 06s3aTesibHbIMK B
COOTBETCTBMM C 3aKoHOA4AaTeNbCTBOM Poccuitckon ®egepaumu;

MHaA onpeaensaemas yYnNo/sHOMOYEeHHbIM deaepasibHbiIM OPraHOM MCMNOJHUTENbHOW BAACTU
HeobxoaMmasa ANA NpoBeAeHMA He3aBUCUMMOM OLEHKW KayecTBa OKasaHMA YCAyr opraHusaumsamu
KYAbTYypbl MHGOPMaLUA.

NHopmauma, ykazaHHaA B 4acTM MepBON HACTOALWLEN CTaTbW, pasmeliaetca Ha oduuManbHbIX
canTax yrno/siHoMmo4YeHHoro ¢eaepasibHOro opraHa UCMNOJIHUTE/IbHOM BNACcTM, OPraHOB rocyAapCTBEHHOM
BflacTM cybbekToB Poccuitckoit deaepaumun, opraHoB MECTHOrO CamMoOynpaBieHMA M OopraHusaumi
KynbTypbl B cetn "WHTepHeT' B COOTBETCTBUMM C TpeboBaHMAMM K ee cogepkaHuio u dopme
npeaocTaB/NeHUs, YCTaHOB/IEHHbIMW YMNOJIHOMOYEHHbIM deaepasbHbiIM  OPraHOM MCMONHUTENIbHOM
B/1aCTW.

YNo/IHOMOYEHHbIW deaepanbHblii OpraH MCNOAHUTE/NIbHOW B/IaCTM, OpraHbl rocyAapCcTBEHHOM
BNacTu cybbekToB Poccuiickon depepauuu, opraHbl MECTHOroO CaMoOyMnpaBieHWA W OpraHU3auuu
Ky/IbTypbl 06ecneymBaloT Ha CBOMX oduLMaNbHbIX caliTax B ceTu "MIHTepHeT" TeXHUYECKY0 BO3MOXHOCTb
BblPa*KEHMA MHEHMI NOAYYaTENSIMM YCAYT O KaYEeCTBE OKa3aHMA YCYr OpraHn3aumMammn KynbTypbl.";

2) cTatbto 37 A4ONONHUTL ab3auem CeyIOLLEro coaepKaHuma:

"cozpaHue ycnoBUIA Ans opraHM3auuuM NpoBeAeHUs He3aBUMCMMOW OLEHKM KayecTBa OKasaHuA
YCAYr OPraHn3aumamm KynbTtypbl.";

3) yacTb nepsyto cTaTbi 39 AONOAHUTL ab3alem cneayoLero CoAepPX aHus:

"cosgaHue ycnoBuii gnAa opraHM3auMu NpPoBeAeHUA HEe3aBUCUMMOM OLEHKM KayecTBa OKasaHusA
YCAYr OPraHnU3aumamm KynbTypbl.".

CraTtba 2

BHecTn B PepepanbHbll 3aKoH oT 10 aekabpa 1995 roga N 195-d3 "O6 ocHoBax couManbHOro
obcnyKMBaHUA HaceneHus B Poccuiickoli ®epepaumn” (CobpaHume 3aKoHogaTenbcTBa Poccuiickol
depepaumn, 1995, N 50, ct. 4872; 2003, N 2, ct. 167; 2004, N 35, ct. 3607; 2008, N 30, cT. 3616)
cnepyowme N3MeHeHus:

1) gononHuTb ctatbamn 17.1 1 17.2 cneayrowero coaepKaHus:

"Cratbs 17.1. He3aBMcMMan OLEHKa KauecTBa OKa3aHWA YCAYT YUYPEXKAEHUAMU U npeanpuaTuaMm
COLMaNbHOIo 06CNYKNBAHUA

1. HesaBuMCMMaa oOUEHKa KayecTBa OKasaHWA YCAYr YYPEeXKAEHMAMU U npeanpuaTUAMM
coumanbHoro obcay:KMBaHWa ABNAETCA ogHOW M3 Gopm OB6LLECTBEHHOTO KOHTPOAS M MPOBOAMUTCA B
Lenax nNpeaocTaBieHnUa NOMyYaTeNsiMm COUMaNbHbIX YCAyr MHOOPMALMM O KayecTBe OKasaHua ycayr
YUPEKAEHUAMN U NPEANPUATUAMM COLMANbHOTO 06CAYKMBAHNA, A TaKKe B LENsAX NOBbILWEeHWA KayecTea
UX 0eATeNbHOCTM.

2. HesaBuWcMMan oOLEHKA KayecTBa OKa3aHUS YCAYT YUYPEKAEHUSAMU U NPeanpuaTUamm
COLMANBbHOTO O6CNY}KMBAHUA NPeLyCMaTPUBAET OLUEHKY YCIOBUI OKasaHWUA yCAyr Mo TakMm o6Lmm
KPUTEPUAM, KaK OTKPbITOCTb M AOCTYMHOCTb WMHOOPMAUMM 06 YuUpeRAeHUM U O NpPesnpuaTUm
coumanbHOro obCayKMBaHWA; KOMQPOPTHOCTb YCIOBWUIA NPELOCTAB/AEHUA COLMANbHbIX YCAyr W
OOCTYMHOCTb  MX  MOJIYYEHUs;  BPems  OXWUAAHWA  NPefoCTaB/eHUs  COUMaNbHOM  yCayru;
[06pOoXKeNaTeNbHOCTb, BEX/IMBOCTb, KOMMETEHTHOCTb PAabOTHUKOB YuYpexkOeHUs U Npeanpuatus
COLMaANbHOTO 06CNYKUBAHUSA; YA0BNETBOPEHHOCTb KAY€CTBOM OKa3aHMsA YCAyr.

3. HesaBMCMMasi OLLEHKA KA4yecTBAa OKA3aHMA YCAYT YUPEKAEHUAMU U NPeanpuaTUamu
coumanbHoro obcay:KMBaHUA NPOBOAUTCA B COOTBETCTBUM C MOMOMKEHMAMM HacToAwen cTaTbu. lNpu
NpoBeAeHNM HEe3aBUCMMOM OLEHKM KayecTBa OKasaHWUA YCAYT YUYPEKAEHMAMU M NpeanpuaTUamu
coumanbHoro o6CnyKMBaHUA uMcnonb3yeTca obuweaoctynHaa uHbopmaumsa 06 ydpexaeHusax U o
npeanpuATUAX COLMANBbHOMO 0BCNYKUBAHMA, Pa3MeLLaemas B TOM Yncne B popme OTKPbITbIX AAHHbIX.

4. HesaBMCMMas OUEHKA KayecTBa OKasaHuA YCAYr YYpeKAeHUAMU U npeanpuaTUAMM
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COLMaNbHOro 0B6CNYKMBAHUA NPOBOAUTCA B OTHOLIEHUW YUYPEXKAEHWM U NpeanpuATUIA COLManbHOro
06CNyXKMBaAHMA, TOCYAAPCTBEHHbIX MNPeanpuUATUIA U YyYpeXKAeHUA couuanbHOro o6CAy»KMBaHUS,
ABAAOWMXCA cobCTBEHHOCTBIO CybbeKkToB Poccuiickoit ®eagepaumm 1 HaxoaalWwmxca B BeAeHUN OpraHoB
rocyfapcTBeHHOW BAacTM cybbekToB Poccuiickon Pepepaumnu, ApYyrux yupekgeHuin u npeanpuaTni
coumanbHoro obcnyKMBaHUA, B YCTaBHOM KanuTasie KOTopbix Aons Poccuinickont Pegepauunmn, cybbekTa
Poccuitckoit ®epepaumm MAM MyHULMNANABHOFO 06Pa30BaHUA B COBOKYMHOCTM MPEeBbIWAET NATbAECAT
MPOLEHTOB, @ TaKXe B OTHOLWEHUM WHbIX HErocyJapCTBEHHbIX Y4YPEeKAEHUH W npeanpuaTuit
COLManbHOro 0bCAYKMBAHUA, KOTOPblE OKA3bIBAlOT FOCYAAPCTBEHHbIE, MYHULMMANAbHbIE COUMANbHbIE
YCAyru.

5. B yenax cospgaHuWa ycnoBU oA OpPraHM3auMmn NpoBeAeHWs HE3aBUCMMOM OLEHKM KavyecTBa
OKasaHuA YCAYT YYPEKAEHUAMM U NPEeAnpPUATUSMU COLMANbHOTO 06CTYKUBAHUSA:

1) denepanbHbIft opraH UCNONHUTENBHOW BACcTM, OCYLLECTBAAOWMIA GYHKUMKM Mo BblpaboTKe n
peanusaumm rocyaapCcTBEHHOM MOAUTUKM UM HOPMATUBHO-NPABOBOMY perympoBaHuio B cdepe
coumanbHoro obcnyxKuBaHMA (ganee - yYNoONHOMOYEHHbIM defepanbHbli opraH MCMOHUTENBHOM
B/1aCTU), C yyacTMem OBOLECTBEHHbIX OpraHusauuii, obLecTBEHHbIX 06beAnHEHNI noTpebutenein (ux
accoumaumin, coto3oB) (ganee - obULECTBEHHbIE OpraHM3aunun) popmupyet obLLecTBEHHbIN COBET Mo
NPoBeAEHNIO HE3aBMCMMOM OLLEHKM KayecTBa OKasaHMA YCAYr y4YpeXkaeHUsMU U NpeanpusaTUsmu
CoLManbHOro 06CNYKNUBAHMA U YTBEPKAAET MNOJIOKEHME O HEM;

2) opraHbl rocygapcTBeHHOM BnacTM cybbektoB Poccuitickoli degepaunmn € yyacTMem
0bLWEecTBEHHbIX OpraHusaumMn GopmupyoT 0bLLecTBEHHbIE COBETbl MO MPOBEAEHUID HE3aBMCMMOM
OLLEHKM KayecTBa OKa3aHWA YCAYr YUYpPEeXOeHUAMU U NpeanpuaATUAMKU COUMANbHOro 06CNy*KMBaHMS,
PacrnoNoXeHHbIMM Ha TeppuTopuax cybbekToB Poccuinckon Pegepaumn, n yTBEPKAAIOT MOJOXKEHUE O
HUX;

3) opraHbl MECTHOrO CamoOyMpaB/ieHUs C y4yacTMem ObLWEeCTBEHHbIX OpraHusaumii Brnpase
dopmmpoBaTb 0bLEeCTBEHHbIE COBETLI MO NPOBEAEHNIO HE3ABMCMMOM OLLEHKM KayecTBa OKasaHua ycnyr
YUpEXOAEHMAMN U NpesnpuaATUAMMU COLMANbHOTO OBCNYKMBAHMA, PACNONOXKEHHbIMM HA TEPPUTOPUAX
MYHULUMNANbHbIX 06Pa3oBaHW, U YTBEPKAATb NONOKEHNE O HUX.

6. [lokaszatenun, xapakTepusylowme obLMe KPUTEPUM OLEHKM KayecTBa OKasaHuAa ycayr
YUpeXKOeHMAMN M NPeanpuaATUAMMU COLMANbHOrO OOCAYKMBAHWUA, YKa3aHHbIMM B 4acTU 4YeTBEepTOM
HACToALLEN CTaTbW, YCTAaHABAMBAOTCA YMNOJHOMOYEHHbIM deaepasbHbIM OPraHOM MCMNONHUTENIbHOM
B/1aCTU C NpeABapuUTeNibHbIM 06CYyXAeHMEM Ha 0b6LLECTBEHHOM COBETE.

7. Mo peleHnto ynoaHoOMo4YeHHOro deaepanbHOro opraHa WUCNONHUTENbHOW BNacTW, OpraHoB
rocyaapcTBeHHOM BiacTM cybbekToB Poccuiickon dPeagepaumnn nam opraHoB MeCTHOro camoynpaBieHus
®YHKUMM 0BLLECTBEHHbIX COBETOB MO NPOBEAEHUIO HE3AaBUCMMOM OLLEHKM KayecTBa OKasaHuA yCayr
yupexageHMsMn U NpeanpuATUAMM  COLMANBbHOTO OBOCAYKMBAHUA MOTYT OblTb BO3M10XEHbI Ha
CyLLEeCTBYIOLLME NPU 3TUX OpraHax obulecTBEHHbIe COBETbI. B Takux ciyyanx obuiecTBeHHbIe COBETbI NO
NPoBeflEHNI0O HE3aBMCMMOW OLIEHKM KayecTBa OKasaHMA YCAYr y4YpeXKAeHUAMU U NpeanpusaTUsmu
couManbHOro 06CNyKMBaHUA He CO34at0TCS.

8. Ob6uecTBeHHbIA COBET MO NPOBEAEHUIO HE3aBUCMMOWM OLEHKM KauyecTBa OKasaHus ycnyr
yupexaeHMAMN 1 NpeanpuaTUaMM coumanbHoro obcnyKnsaHusa dopmmupyerca Takum obpasom, YTobbl
6bla1a MCKOYEHA BO3MOMKHOCTb BO3HUMKHOBEHWS KOHPANKTA MHTepecoB. CocTaB 0bLLEeCTBEHHOroO coBeTa
dopmumpyeTca U3 Yncna npeacrasuTesiei obLWeCcTBEHHbIX OpraHn3aumn. Yncno yneHoB obLwecTBeHHOro
COBETa He MOXKET bbITb MeHee YeM NATb YenoBeK. YneHbl 06LLeCTBEHHOIO COBETA OCYLLECTBASAIOT CBOHO
OeATeNbHOCTb Ha 0bwecTBeHHbIX Hayanax. MHbopmauusa o aesTesnbHOCTM OOLLEeCTBEHHOro coBeTa
pa3meLlLaeTcs OpraHOM rocyZapCTBEHHON BAACTUM, OPraHOM MECTHOro CamMoyrpaB/ieHMA, NPU KOTOPbIX
OH CO034aH, Ha cBoem oduuManbHOM caliTe B WMHPOPMALMOHHO-TENEKOMMYHUKALNMOHHOW CeTu
"UnTepHeT" (ganee - ceTb "UHTEepHET").

9. HesaBUCMMas OUEHKA KayecTBa OKasaHMA YCAYTr YYPEKAEHUAMU U NpeanpuUaTUamM
coumanbHoro o6CNyXuBaHMA, opraHuMlyemasa oOOLWEecTBEHHbIMW COBETaMW MO €ee MNpPOBeAeHMUIo,
NPoBOANTCA He Yalle Yem OAMH pas B rOf, U He pexke Yem oAMH pas B Tpu roaa.

10. ObulecTBeHHble COBETbI MO MPOBEAEHUID HE3aBUCMMOW OLIEHKW KayecTBa OKasaHuAa YyCayr
yupexaeHMAMnN 1 NpeanpuATUAMKN COLIMANbLHOrO 0BCyKMBaHUA:

1) onpenenAlT NEPeUYHU YyUYpeKAeHU W NpPeAnpUATU  COUMANbHOrO 06CAYyXMBaHMA, B
OTHOLLEHUM KOTOPbIX NPOBOAUTCA HE3ABUCMMAnA OLLEHKA;



2) dopmMpYLOT NpesnoKeHns Ansa paspaboTKM TEXHUYECKOTO 3a4aHNA 41a OpraHn3aummn, Kotopas
ocyuiectsaseT cbop, 0606weHne N aHaNM3 MHGOPMALMM O KAYECTBE OKa3aHMA YCAYT YYPEXAEHUAMUN U
npeanpuUATUAMU  COUMANbHOTO O6CNYXKUMBaHUA (Janee - onepatop), NPUHUMMAIOT YyyacTve B
pPacCMOTPEHMM NPOEKTOB AOKYMEHTALMM O 3aKynKe paboT, yCAyr, a TaKkKe NPOEeKTOB rocyAapCTBEHHOrO,
MYHULMNANbHOTO  KOHTPAKTOB,  3aK/AOYaemblX  YMNOJIHOMOYEHHbIM  defepanbHbIM  OpPraHoMm
WCMOJIHUTE/IbHOW BAACTU, OpraHaMm rocyapCcTBEHHOM BAacTn cybbekToB Poccuiickolt Peagepaunmn mnm
OpraHamm MecTHOrO CaMOYMpPaB/iIEHMA C ONePaTOPOM;

3) ycTaHaBAMBAOT NpU  HEOBXOAMMOCTUM KPUTEPUM OLEHKM KayecTBa OKasaHMA  yCayr
YUYPEKAEHUAMMU U NPEANPUATUAMM COLMANIBHOTO 0BCNyXKMBAHMUA (LOMNONHUTENIBHO K YCTAHOBJ/IEHHbLIM
HacToALWEN CTaTbein 0bWUM KpuTepusam);

4) OCyLLeCTBAAIOT HE3aBUCMMYIO OLEHKY KayecTBa OKasaHuA YCAYT  YUYPEXKAEHUAMM WU
NpeAnpUATUAMMN COLMANBHOIO 06CNYKUBaAHNS;

5) npeacTaBnAalOT COOTBETCTBEHHO B YMOJHOMOYEHHbIM deaepanbHblit opraH MCNOJHUTENbHOWN
BNACTW, OpraHbl rocyAapcTBEHHOM Bnactn cybbekToB Poccuiickoit Pepepaumn, opraHbl MeCTHOrO
CaMoynpaBfeHna pesynbTaTbl HE3AaBMCMMOM OLLEHKM KayecTBa OKA3aHWMA YCAYr YUYPEXAEHUAMMU U
NPeAnpUATUAMM COLLMANBbHOTO OBCAYMKMBAHMA, A TaKKe NPeaioXKeHua o6 yay4yleHUMM KayecTBa WX
OeATeNbHOCTH.

11. 3aKntoyeHue rocyLapCTBEHHbIX, MYHMLMMAAbHbIX KOHTPAKTOB Ha BbINOJIHEHWE paboT,
OKasaHWe ycayr no cbopy, 0606LWEHNIO U aHaNM3y MHGOPMALMM O KAYECTBE YCNYT YUYPEXAEHUAMU U
NpeAnpUATUAMM COLUMANBHOTO OOCNYKMBAHUA OCYLLECTBAAETCA B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoir Pepepaumm O KOHTPAKTHOW cucTeme B cdepe 3aKynok ToBapos, paboT, ycayr ans
obecneyeHns rocygapCTBEHHbIX M MYHULMMAAbHBIX HYXKA. YNOAHOMOYEHHbIN deaepanbHblii opraH
WCMOJIHUTE/IbHOM BNIaCTU, OPraHbl rocyAapCcTBEHHOM B/lIacTn cybbeKToB Poccuiickoin ®eaepaumm, opraHbl
MECTHOIrO CaMOyMNpaBiAEHUs MO pPe3ynbTaTaM 3aKAOYEHMA FOCYAAPCTBEHHbIX, MYHULMUNANbHbIX
KOHTPaKTOB 0dpopmaAloT pelweHne o6 onpegeneHMM onepaTtopa, OTBETCTBEHHONO 3a NpoBegeHue
HE3aBUCMMOWM OLEHKM KAYecTBa OKA3aHMA YCAYr YYPEXAEHUAMM M NPeanpuaATUAMKU COLMANBHOTO
obcnykMBaHMA, a TaKKe MNpu  HeobxoAMMOCTM NpPefoCTaBAAT onepatopy ob6LwenocTynHyto
MHPOPMALMIO O AEATENbHOCTU AAHHbIX YUpEXKAEHUI U NpeanpuaTUin, Gopmmpyemyto B COOTBETCTBUM C
rocy4apCcTBEHHON U BEAOMCTBEHHOW CTaTUCTUYECKON OTYETHOCTLIO (B CydYae, ec/ivM OHa He pasmelleHa
Ha 0PULMANBHOM CalTe YUPEKAEHUSA UAU NpeanpuaTus).

12. MNocTynuBLwas COOTBETCTBEHHO B YMNOJIHOMOYEHHbIV denepanbHblit opraH MCNOAHUTENbHOM
BNACTWU, OpraHbl rocyAapcTBEHHOM BnacTM cybbekToB Poccuiickoit dPepepaumn, opraHbl MeCTHOrO
camoynpasneHna uHGOpMaLMA O pe3ysbTaTax HE3aBUCMMOK OLLEHKM KayecTBa OKasaHuA ycayr
YUPEKAEHMAMM U NPEAnpUATUAMU  COUMANbHOTO OOCAYKMBAHUA MNOANEXUT 0bA3aTebHOMY
PacCMOTPEHUIO YKAa3aHHbIMM OPraHamMM B MECAYHbIA CPOK M YYUTbIBAETCA UMW NPU BbIpaboTKe mep no
COBEPLUEHCTBOBAHMIO PAabOTbI yUPEKAEHUI U NPeanpUATUIA COLMANbHOTO 0BCayKUBAHMA.

13. UHdopmauma o pesysbTaTax HE3aBUCMMOM OLEHKM KauecTBa OKasaHMA YCAYT yYperKaAeHUAMM
W NpeanpUaTUAMK COLMANBHOTO 0BCNYKUBAHUA Pa3MeLLAETCA COOTBETCTBEHHO:

1) ynonHomoueHHbIM deaepanbHbiM OPraHOM UCMOJHUTENbHOW BAACTM Ha odMLMaNbHOM CcaliTe
ONA  pasmelleHna MHPOpMaLMM O TOCYAAPCTBEHHBIX WM MYHUUMMANbHBIX YUYPEXKAEHUAX B CETU
"NHTepHeT";

2) opraHamu rocyapcTBeHHOM BnacTu cybbekToB Poccuiickoit Peaepaumnn, opraHamm mMecTHOro
CaMoynpasBneHna Ha CBOMX oOduUUMaNbHbIX calTax M  oduumanbHOM caliTe [aa  pasmeLLeHus
MHPOPMALMK O rOCYAAaPCTBEHHbBIX U MYHULMNANBHBIX yUpexaeHUsax B ceTu "UHTepHeT".

14. CoctaB uHdpopmaumMm O pe3ynbTaTaXx HE3aBUCMMOM OLEHKM KayecTBa OKas3aHuA ycayr
YUPEKAEHUAMM U NPeanpUATUAMU COLMANbHOTO OOCAYKMBAHMA WM MNOPAAOK ee pa3MelleHusa Ha
obMuManbHOM calTe AnA  pasmelleHuA WHOOPMALMKM O TOCYAAPCTBEHHBIX W MYHMUMNANAbHbIX
yupexgeHusax B cetu "MHTepHeT" onpegenarTcAa ynosHOMOYeHHbIM [MpaButensctBom Poccuiickomn
depepaunn depepanbHbIM OPraHOM UCNOHUTENBHOM BAACTU.

15. KoHTposb 3a cobnogeHnem npoueayp npoBeaeHusa He3aBUCMMOM OLLEHKM KayecTBa OKasaHusA
YCNYT yUYpEXKAEHUAMN U NPEeANPUATUAMMN COLMANBHOTO 06CNYKMBAHUA OCYLLLECTBNAETCA B COOTBETCTBUU
C 3aKOHoAaTeNbCTBOM Poccuitickon degepauuu.

Cratba 17.2. WHPOpPMALMOHHAA OTKPbLITOCTb YYpexaeHUn U npegnpuaTUii  coumanbHOro



obcnyuBaHus

1. YupexgeHua n nNpeanpuaTUs COUMANbHOTrO o6CNyXKMBaAHWA 06ecneynmBaloT OTKPbITOCTb M
AOCTYNMHOCTb cneayowein nHbopmauunm:

1) pata co3gaHua yupekaeHus, NpPeanpuaTUS COUMANbHOTO OBCNYKMBAHMUA, UX Y4YpPeauTesb,
YUYpPeauTeNn, MecTo HaxXOMKAEHUSA YUYPEXAEHUS WUAM NPeanpuaTMa COLManbHOTO OBCAYKMBAHUA U UX
dunmanos (Npu Hanmumm), pexkum, rpaduk paboTbl, KOHTaKTHble TenepoHbl M agpeca 3NEKTPOHHOM
noyThbl;

2) CTPYKTypa M opraHbl yNpaBAeHUA yUpeKAEHUA U NpegnpusaTUa coLmanbHOro ob6CcnyKMBaHUS;

3) BuAgbl couManbHbIX YCAYr, NPEeAOCTaBASEMbIX YYpEeKAeHMEM W NpeanpuUATUEM COLMANIbHOIO
obcnyKmBaHus;

4) maTepuanbHO-TEXHUYECKoe obecnevyeHne NPeaoCTaBNeHUA COLMAbHbIX YCAYT;

5) Konus ycTaBa yuperKaeHUA Uan npeanpuaTua CoLManbHOro ob6CnyKMBaHUS;

6) Konus nnaHa QUHAHCOBO-XO3AWCTBEHHOW AEATENbHOCTU YUYPENKAEHMA WAW NpeanpusaTua
COUMANbHOro OBCAYKMBaAHUA, YTBEPMKAEHHONO B YCTAaHOBNEHHOM 3aKOHOAATeNbCTBOM Poccuiickoit
depepaunn  nopaake, wam  broaxketHoM cmetbl (MHPopmauma o6 obbeme npenoCTaBAAEMbIX
COUMANbHbIX yCnyr);

7) Konus [OKYMeHTa 0 NopaaKe NPeaoCTaBAeHUA COLUMANbHBIX YCAYT 3a NAaTy;

8) nHdpopmauma, KoTopasa pasmellaeTca, onybAMKOBLIBAETCA MO PELIEHUID YUYPEXKAEHMA WUAK
NPeAnpuUATUA COLMANbHOTO OOCAYKMBaHUA, a TaKXe WHPOpMauMA, pasmelieHMe M onybavMKoBaHue
KOTopoW ABAAIOTCA 06A3aTeNbHbIMM B COOTBETCTBUM C 3aKOHOAaTEIbCTBOM Poccuiickon ®Pepepaunu;

9) uHaA onpezensemas yrnoJHOMOYEHHbIM deaepasibHbIM OPraHOM MCMOJIHUTENIbHOW BAacTu
HeobxoAMmasa A/1a NpoBeAEeHUs HEe3aBUCMMOM OLEHKM KAuyecTBA OKa3aHWA YCAYr yYpexAeHUAMU U
npeAnpUATUAMU COLMANbHOTO 06CTYKUBaHUA UHPOPMaLUA.

2. UHdopmaLma, yKazaHHaA B NyHKTe 1 HAacToALLEN CTaTbK, pa3sMeLlaeTca Ha oduMLMaNbHbIX caliTax
YMO/IHOMOYEHHOTO desiepasibHOr0 opraHa UCMOJIHUTE/IbHOW BAACTW, OPraHOB rocyAapCTBEHHOM BNACTK
cybbekToB Poccuiickon degepaumm, OpraHoB MeECTHOTO CamMoynpPaBAEHUSA, YYPEKAEHUN U NPeanpUATUIA
coumanbHoro obcnyxmeaHuA B cet "MHTepHeT" B COOTBETCTBUM C TPEOOBAHUAMM K ee COAEPHKAHMIO U
dbopme  npenoCTaBNEHWA,  YCTAHOB/IEHHbIMWM  YMNOJHOMOYEHHbIM  denepasbHbIM  OpraHom
NCNOSIHUTENIbHOWN BNACTM.

3. YNonHoMo4YeHHbIN depepanbHbli OpraH UCNOAHUTENbHOW BNACTWU, OpraHbl roCyAapCTBEHHOM
BNacTM cybbektoB Poccuiickon Pepepaumn, opraHbl MECTHOTO CaMOYMNPaBAEHUA, YyYpeRaeHUa |
NpeanpuATUA COLMANbHOrO 0bCNYXKMBAHMA obecneymBatoT Ha CBOMX OPUUMANBHBIX CalTax B CETU
"MHTepHET" TeXHUYECKYHD BO3MOMKHOCTb BbIPAaXKEHWA MHEHWN NOAYYATENS MM COUMANbBHBIX YCAYr O
KayecTBe OKa3aHMA YCAYT YYPEXRAEHUAMU U NPEANPUATUAMM COLLMANbHOIO 0b6CNyKMBaHMA.";

2) ctatbio 20 4ONONHUTL NOANYHKTOM 11 cneaytoLLero coaepKaHumsa:

"11) cospgaHue ycnoBuit Ana opraHnsauMm npoBeaeHna He3aBUCUMOM OLLEHKM KauyecTBa OKasaHus
YCAYT YYPEKOAEHUAMM U NPEANPUATUAMM COLMANbHOIO 06CNyKnBaHUA.";

3) B cTaTbe 21:

a) 4yaCTb BTOPYIO AOMO/HWUTb HOBbIM ab3aLem cegbMbiM CNeAyIOLLEro CoOAePKaHUA:

"cospaHue ycnoBuUiA ans opraHM3auuuM NpoBeAeHUs He3aBUCMMOW OLLEHKU KayecTBa OKasaHus
YCAYT YYPEKOAEHUAMM U NPEANPUATUSMM COLMANBHOTO 06CNYKUBAHUS;";

6) ab3al, cegbMoi cuMTaTb ab3aLem BOCbMbIM.

Cratba 3

MyHKT 2 cTatbn 26.3 PepepanbHOro 3akoHa OT 6 okTAGpA 1999 roga N 184-d3 "O6 06wmx
NPUHLMNAX OpPraHU3auMM 3aKoHoZaTesNbHbIX (NpeacTaBUTE/NIbHbIX) M UCMOJIHUTE/NbHbIX OPraHoB
rocygapctBeHHoM Bnactu cybbektoB Poccuitickort  depepauun" (CobpaHme 3aKoHOAATeNbCTBA
Poccuiickoit ®egepaumm, 1999, N 42, ct. 5005; 2003, N 27, cT. 2709; 2005, N 1, cT. 17, 25; 2006, N 1, cT.
10; N 23, cT. 2380; N 30, cT1. 3287; N 31, cT. 3452; N 44, cT1. 4537; N 50, cT1. 5279; 2007, N 1, c1. 21; N 13,
cT. 1464; N 21, cT1. 2455; N 30, ct. 3747, 3805, 3808; N 43, ct. 5084; N 46, c1. 5553; 2008, N 29, cT. 3418;
N 30, cT1. 3613, 3616; N 48, cT. 5516; N 52, cT. 6236; 2009, N 48, cTt. 5711; N 51, c1. 6163; 2010, N 15, cT.
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1736; N 31, c1. 4160; N 41, ct. 5190; N 46, cT. 5918; N 47, c1. 6030, 6031; N 49, cT. 6409; N 52, cT. 6984;
2011, N 17, cT. 2310; N 27, cT. 3881; N 29, cT. 4283; N 30, cT. 4572, 4590, 4594; N 48, ct1. 6727, 6732; N
49, ct. 7039, 7042; N 50, ct. 7359; 2012, N 10, cT. 1158, 1163; N 18, cT. 2126; N 31, cT. 4326; N 50, cT.
6957, 6967; N 53, c1. 7596; 2013, N 14, cT. 1663; N 19, cT. 2331; N 23, cT. 2875, 2876, 2878; N 27, cT.
3470, 3477; N 40, c1. 5034; N 43, c1. 5454; N 48, cT. 6165; N 51, cT. 6679, 6691; N 52, cT. 6981, 7010;
2014, N 11, ct. 1093; N 14, cT. 1562; N 22, cTt. 2770; Poccuiickas raseta, 2014, 25 uioHA) AONONAHUTL
NoANYHKTOM 79 cnefytowero cogeprkaHua:

"79) co3aaHua yCNOBUIN AN OpraHM3aumm NPoBeAeHNA He3aBUCMMOM OLIEHKM KayecTBa OKa3aHus
YCAYr OpraHM3aumamm B NOPAZKE M Ha YC/I0BUAX, KOTOPble YCTaHOB/EHbI deaepasibHbIMN 3aKoOHaMN.".

Cratba 4

BHecTn B ®epepanbHbiii 3aKOH OT 6 OKTAGps 2003 roga N 131-d3 "O6 o0b6bwmx npuHLMMIax
OpraHusaLmMm MecTHoro camoynpassieHua B Poccuitickoit ®epepauymmn” (CobpaHue 3akoHonaTeNbCTBa
Poccuiickoin ®epgepaumm, 2003, N 40, cT. 3822; 2007, N 1, c1. 21; N 43, cT. 5084; 2008, N 48, c1. 5517; N
52, cT. 6236; 2009, N 48, c1. 5733; N 52, cT. 6441; 2010, N 49, cT. 6409; 2011, N 50, cT. 7353; 2012, N 29,
cT. 3990; N 31, cT. 4326; N 53, cT. 7596; 2013, N 27, cT. 3477; 2014, N 22, c1. 2770; PoccuiicKan rasera,
2014, 25 uioHA) cneayowmne U3MeHeHUs:

1) yactb 1 ctatbu 14.1 4ONONAHUTL NYHKTOM 12 cneaylowero coaepaHus:

"12) cozpgaHue ycnoBuit Ana opraHusaumm NpoBeaeHUs He3aBUCMMOM OLLEHKM KayecTBa OKasaHuA
YCAYr OPraHu3aumamm B NOpsaKe U Ha YCIOBUSAX, KOTOPbIe YCTaHOBAEHbI deaepasibHbIMM 3aKOHamK.";

2) yactb 1 cTaTbu 15.1 AONOAHUTL NYHKTOM 13 cneayloLlero coaepskaHumsa:

"13) co3aaHue ycnoBuii Ana opraHusaLMm NpoBeaeHUs He3aBMCMMOM OLLEHKM KavyecTBa OKa3aHuA
YCAYr OPraHu3aumamm B NOpsaKe U Ha YCIOBUSAX, KOTOPble YyCTaHOBNAEHbI deaepasibHbIMM 3aKOHamK.";

3) yacTb 1 cTaTbu 16.1 ONOAHUTL NYHKTOM 13 ceaytowero cogepxaHusa:

"13) co3aaHue ycnoBuii Ana opraHusaLmMm NpoBeaeHUs He3aBMCMMOM OLLEHKM KavecTBa OKa3aHuA
YCAyr OpraHu3aumamm B NOpsaKe U Ha YCIOBUAX, KOTOPbIe YyCTaHOBAEHbI desepasibHbIMM 3aKOHaMK.".

Cratba 5

BHecTn B ®eaepanbHbiit 3aKoH oT 21 Hosbpa 2011 roga N 323-$3 "0O6 ocHOBax 0OXpaHbl 340P0BbA
rpaxkaaH B Poccuitckoit depepaunn” (CobpaHume 3akoHogaTenbcTBa Poccuiickon depepaumm, 2011, N
48, c1.6724; 2013, N 27, cT. 3477; N 48, cT. 6165) cneayloume nUsMeHeHusA:

1) yactb 2 cTaTbu 14 4ONOAHUTL NYHKTOM 20 cneayowero coAepKaHus:

"20) co3paHue ycnoBuin gna opraHMsaumm NpoBeaeHUs He3aBUCMMOM OLLEHKM KayecTBa OKasaHusA
YCNYr MegULMHCKMMM opraHmusaumuamn.”;

2) yactb 1 cTaTbk 16 4ONOAHUTL NYHKTOM 18 ceayiolLero cogepsKaHums:

"18) co3paHue ycnoBuin gna opraHMsaumm NpoBeAeHUs He3aBUCMMOM OLLEHKM KayecTBa OKasaHusA
YCNYr MegMLUMHCKMMK opraHmnsaumuamn.”;

3) Byactu 1 ctatbu 79:

a) NyHKT 7 [OMNOJHMTL c/foBamu ", a TaKKe nNpefoCTaB/ATb WHYL OMpeaensemyo
YNOJIHOMOYEHHbBIM peaepasnbHbIM OPraHOM UCMOJHUTENbHON BAACTU HEOBXOoAMMYO ANA NpoBeAeHUA
He3aBMCUMOM OLEHKM KayecTBa OKa3aHWUA yCnyr MeauLMHCKMMM OpraHn3aumammn nipopmaumio”;

6) 4ONONHWUTL NYHKTOM 14 cnefytowero cogepaHua:

"14) obecneunsatb yCIOBUA ANA NPOBEAEHUA HE3aBUCUMOM OLEHKM KayecTBa OKasaHusa ycayr.";

4) rnasy 9 AONOAHUTL cTaTben 79.1 cnepytowero coaepKaHus:

"CraTba 79.1. He3aBuCMMan oLEHKa KayecTBa OKasaHuUa yCayr MeguuMHCKMMU OpraHn3aumsamm

1. HesaBucMmana oueHKa KavecTBa OKasaHWA YCAYyr mMeguuMHCKMMU OpraHms3aumnAmm ABAAETCA
OAHOI\;I ns3 d)OpM O6LLI,€CTBeHHOI'O KOHTPO/A WU NpoBOAUTCA B UeNAX NpeaocTtaBneHUNA rpaXaaHam
VIHd)OpmaLI,VIVI O Ka4yecTtBe OKa3aHuAa ycnyr mMmeguunuHCKMMKU OpraHnsdaumAamMmMn, a TaKxkKe B uenax
NOBbIWEHMA KavecTBa WX AeATe/IbHOCTU. HesaBuMcMMaa OUEeHKa KavecTBa OKasaHuA  ycayr
MeANUNHCKUMU OpraHnsaumaAMn He OCylecTBaAeTCcA B UeNAX KOHTPO/IA KayecCcTBa U 6e3onacHocTH
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MeANUNHCKOWN AeATENbHOCTM, @ TAKMKe SKCMepTM3bl U KOHTPOIA KauyecTBa MeANLUMHCKON NOMOLLM.

2. HesaBucMmas oOLEHKa KayecTBa OKasaHUA yCoayr MeguUMHCKMMWM  OpraHuM3aumamu
npeaycmaTpMUBaeT OLLEHKY YC/IOBUIM OKa3aHWUA YCAyr Mo TaKMM OOLMM KpUTEPUAM, KaK OTKPbITOCTb U
AOCTYNMHOCTb MHPOPMALMM O MEAMLMHCKON OpraHM3aumu; KomGOpPTHOCTb YC/I0BUI NpeaocTaB/ieHus
MEANUMHCKUX YCAIYT U AOCTYNHOCTb UX MOJIYYEHUA; BPEMSA OMUAAHUA NPenOoCTaBAEHUA MeOULMHCKOM
yCnyru; AobpoxKenatenbHoCTb, BEXKANBOCTb, KOMMNETEHTHOCTb PaBOTHUKOB MeAMLMHCKOW OpraHM3aunm;
YO0BNETBOPEHHOCTb OKa3aHHbIMM YC/TyramMu.

3. HesaBMCMMas oOUEHKa KayecTBa OKasaHuA YyCayr MeAMUMHCKMMM  OpraHuMsaumsmu
OCYLLECTB/ISETCA B COOTBETCTBMM C MOJIOKEHUAMM HacToALWEN cTaTbu. MpK npoBefeHUN He3aBUCUMO
OLEHKM KayecTBa OKasaHUA YCAYyr MeaUUMHCKMMWM OpraHuM3aumsamm Mcnosib3yeTtca obuienocTynHas
MHPOPMALUA O MEANLMHCKMX OPraHM3auMAX, pasmeLLaemMasn B TOM Ymcie B popme OTKPbITbIX AaHHbIX.

4. B uensx cosfaHuA ycnoBuiA oA opraHM3auMy NpoBeAeHUs He3aBMCUMMOW OLeHKM KadecTsa
OKa3aHMA ycayr MeguLMHCKUMMN OPraHn3aumamu:

1) ynonHomoueHHbI penepanbHbll OpraH UCMONHUTENBHOW BAACTM C y4acTMeM OBLLECTBEHHbIX
06beANHEHMI MO 3aLUMTE NPAB rpaxaaH B chepe oxpaHbl 340P0BbA, MEANLMHCKUX NPodeccnoHaibHbIX
HEKOMMEpPYECKMX OpraHusaumii (ux npegctasutenen) dopmmpyeT o6LWECTBEHHbIM COBET NO
NpPoBeAEHMIO HE3aBUCMMOWM OLLEHKM KauyecTBa OKasaHWA YCAyr MegUUMHCKUMMU OpraHu3auuamu U
YTBEPKAAET NOJIOXKEHUE O HEM;

2) opraHbl TrocygapCTBeHHOM BfAacTM cybbekToB Poccuitickont depepauum € y4acTMem
06LLEeCTBEHHbIX 06beaMHEHUI MO 3alMTe NpaB rpaxgaH B cdepe OXpaHbl 340p0BbA, MeAMLMHCKUX
npodeccnoHanbHbIX HEKOMMEPYECKMX OpraHuM3aumMit (Mx npeacTtaBuTeneit), COOTBETCTBYHOLLMX
TpeboBaHMAM YacTu 3 ctatbu 76 HactoAwero PepepanbHOro 3akoHa, GopmUpPyOT 06LLEeCTBEHHbIE
coBeTbl MO MPOBEAEHMIO HE3aBMCMMOM OLEHKM KauyecTBa OKasaHua YyCayr  MeauLMHCKUMU
OpraHM3aUMsAMK, PaACMO/IONKEHHbIMM Ha TeppuTopusx cybbekToB Poccuiickon degepaunn, u
YTBEPXKAAIOT MOJIOKEHUE O HUX;

3) B cnyyae nepegayun NoNHOMOYMI B chepe oxpaHbl 340P0BbSA B COOTBETCTBMM C HaCTbio 2 CTaTby
16 HacToswero deaepanbHOro 3aKOHa OpraHbl MEeCTHOrO CaMOYNpPaB/IEHMA C y4acTMeM OBLECTBEHHbIX
ob6beAMHEHNI NO 3aLWMTe NPaB rpaxaaH B chepe oxpaHbl 340Pp0BbA, MEAULIMHCKMX NPOdECCUOHANbHbIX
HEKOMMEpPYECKMX OpraHM3aumit (Mx npeacraButeneit) snpase GopMmpoBaTh 06LLECTBEHHbIE COBETbI NO
NpoBeAEeHUI0 HEe3aBUCMMOM OLLEHKM KauyecTBa OKasaHWA YyCayr MeAMUMHCKMMK OpraHu3auuamMy,
PacnofioXKeHHbIMW Ha TEPPUTOPUAX MYHULMNAbHBIX 06pa30BaHMIA, U YTBEPKAATb NOJOKEHNE O HUX.

5. Tokasatenu, xapaKkTepusylolme ob6LMe KPUTEPUM OLEHKM KayecTBa OKasaHua yCayr
MEANUMHCKMMM  OpraHu3aLmamM, B OTHOLIEHMM KOTOPbIX MPOBOAMUTCA HE3aBUCMMAA OLEHKa],
YCTaHaBAMBAOTCA  YNONHOMOYEHHbIM  defepanbHbIM  OPraHOM  UCMNOJIHUTENbHOW  BAAacTM  C
npeasapuTenbHbIM 06CYKAEHMEM HA 06LECTBEHHOM COBETE.

6. Mo peweHMO YynNoJAHOMOYEHHOro ¢enepasbHOrO OpraHa WCMNOJHUTENbHOW  BAacTy,
MCNOJIHUTENbHbIX OPraHOB rocyAapcTBEHHOM BNACcTM cybbekToB Poccuiickoit Pepepaunn nam opraHos
MECTHOro camoynpasfieHns GYHKUMKM 0OLLECTBEHHbIX COBETOB MO MPOBEAEHUIO HE3ABUCMMOMN OLLEHKM
KayecTBa OKasaHWA yCayr MeANUUHCKUMW OPraHM3aunamMmm MoryT 6biTb BO3/TOXKEHbI Ha CYLLECTBYOLLME
npuv 3TUX opraHax obwecTBeHHble COBETbl. B TakMx cnyyasx obuwiecTBeHHble COBETbl NO MPOBEAEHMIO
HEe3aBMCUMOM OLEHKM KayecTBa OKa3aHWUA ycayr MeaMLMHCKUMU OPraHn3aumMsamMmn He CO34atoTCA.

7. OO6LLeCTBEHHbIA COBET NO MPOBEAEHUIO HE3aBUCMMOW OLLEHKM KauyecTBa OKasaHuA ycayr
MeANUNHCKMMU OpraHmn3aumnammn Gopmumpyetcsa Takum obpasom, 4Tobbl Bblia UCKAOYEHA BO3MOMXKHOCTb
BO3HWMKHOBEHMA KOHMAMKTa WHTepecoB. CoctaB obuiecTBeHHOro coseTa ¢GopmMupyeTca M3 4ucaa
npeacTaBuTenen obecTBeHHbIX 06beAMHEHNI NO 3aWwuMTe NpaB rpaxkaaH B cdepe oxpaHbl 340POBbS,
MeAMULMHCKUX NPOodEeCCMOHAbHBIX HEKOMMEPUYECKWUX OpraHmsaLmii (ux npeacrasuteneit). Yucno YieHos
06LLecTBEHHOTO coBeTa He MOeT OblTb MeHee Yem NATb YenoBeK. YneHbl obLecTBEHHOro coseTa
OCYLLECTBAAIOT CBOK AeATeNbHOCTb Ha OOLECTBEHHbIX Hayanax. WMHpopmauma o peaTenbHOCTM
06LLeCcTBEHHOTO COBeTa pasMeLLlaeTcA OpraHoOM rOCYyAapCTBEHHOM BAACTW, OPraHOM MECTHOrO
camoynpas/eHns, NpM KOTOPbIX OH CO34aH, Ha cBoem oduUManibHOM caliTe B ceTu "UHTepHeT".

8. HesaBucMman oueHKa KayecTBa OKasaHWA  YyCAyr MEAMUMHCKMMW  OpraHusaumsmm,
opraHusyemasn obLecTBEHHbIMW COBETAaMM MO ee NPoBeAeHM0, MPOBOANUTCA He Yalle Yem OAMH pas B
rog, v He peXke Yem OAMH pas B TpU roda.

9. ObLecTBEHHbIE COBETbl MO MNPOBEAEHMIO HE3aBUCMMOM OLEHKM KayecTBa OKasaHWs ycayr



MeAULMHCKUMWN OpraHM3aLUAMU:

1) onpepenaloT NepeyHn MeAMLMHCKUX OpraHuM3auuii, KOoTopble y4yacTBYIOT B peanusaumu
NPOrpammbl rocy4apCTBEHHbIX rapaHTUIM 6ecnaaTHOro okasaHuA rpaxkgaHam MeauunHCKON MOMOLLM U B
OTHOLLUEHUM KOTOPbIX NPOBOAMTCA HE3aBUCMMAs OLEHKa;

2) dopmMpYLOT NpesnoKeHns ansa paspaboTKM TEXHUYECKOTo 3a4aHNA 41a OpraHn3aummn, Kotopas
ocywecTsnaeTt cbop, 0bobueHne U aHanu3 MHGOPMaLIMKM O KayecTBe OKasaHuA YCayr meamuUHCKUMMU
opraHusaumammu (ganee - onepatop), NPMHMUMALIOT y4acTUe B PAaCCMOTPEHMM MPOEKTOB AOKYMEHTALMMU O
3aKynke paboT, ycnyr, a TaKXe MPOEKTOB [roCyAapCTBEHHOTO, MYHMUMMNAAbHOTO KOHTPAKTOB,
3aK/Il04aeMbIX  YMOJHOMOYEHHbIM  deaepasbHbiM OPraHOM WCMOJNHUTENIbHOW BAACTM, OpraHammu
rocyAapcTBeHHOM BnacTM  cybbektoB  Poccuiickont  Pepepaumm  wmanM  opraHamm  MeECTHOro
CamoynpaB/ieHMA C ONnepaTopom;

3) ycTaHaBAMBAOT MNpPU  HEOoBXOAMMOCTM KPUTEPUM OLUEHKM KayecTBa OKasaHuAa  ycayr
MEAULMHCKMMIW OpraHusaumsammn (4OMNONHUTENBHO K YCTAHOB/IEHHbIM HACTOALLEM cTaTbel obwmm
KpuTepusam);

4) OCyWecTBAAIOT HE3aBUCMMYIO OLEHKY KayecTBa OKasaHMA yCcayr  mMeauuUUHCKUMM
OpraHusaumMamu c yyuetom MHGopmaumm, NpeacTaBNeHHOM onepaTopom;

5) npencTaBnsoT COOTBETCTBEHHO B YMNOJHOMOYEHHbIN deaepasibHblii OpraH WUCMNOIHUTENbHOM
B/1aCTW, OpraHbl rocygapcTBEHHOW BnacTM cybbekToB Poccuiickon depepaumm, opraHbl MeECTHOTO
CamMOynpaB/ieHMA pe3y/bTaTbl HE3aBUCMMOW OLEHKM KauyecTBa OKasaHua YCayr MeauUMHCKUMMU
OpraHn3aLmMaAMU, a TaKKe NPeaNoKeHUs 06 yaydLeHUN UX AeATEeNbHOCTU.

10. 3akno4YeHMe TrocyAapCTBEHHbIX, MYHULUMMNAJIbHbIX KOHTPAKTOB Ha BbINOJIHEHWE paboT,
OKasaHue ycayr no cbopy, o0606uWeHM0 M aHannly WMHGOPMALUM O KayecTBe OKasaHuAa YCayr
MEeANUNHCKMMM OpPraHM3auMaMM OCYLLECTBASETCA B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickol
depepaunn 0 KOHTPAKTHOM cucTeme B cdepe 3aKynoK ToBapoB, paboT, ycayr ans obecrneyeHus
rocy4apCTBEHHbIX MU MYHULMMNANAbHBIX HYXA. YNOJHOMOYEHHbI deaepanbHbiii opraH UCMOIHUTENbHOM
B/IaCTW, OpraHbl rocygapcTBEHHON Bnactu cybbekTtoB Poccuitickon Pepepaumm, opraHbl MECTHOIO
CaMoynpaB/ieHNa Mo pe3y/nbTaTamM 3aK/AHYEHUs] TOCYAAPCTBEHHbIX, MYHUUMNANbHbIX KOHTPAKTOB
odopmnsaoT peweHne ob onpegeneHMn onepatopa, OTBETCTBEHHOrO 3a NpPOBeAeHWEe He3aBUCUMOW
OLEHKM KayecTBa OKasaHMA YCAYr MeAUUMHCKUMW OpraHu3auMaMM, a TaKKe Npu HeobxoAnmocTu
NpeAocTaBAAT onepaTopy 06WweaocTynHylo WMHGOPMAaLUIO O AEeATeNbHOCTU AaHHbIX OpraHu3auui,
dopmmpyemyto B COOTBETCTBUM C rOCYAapCTBEHHON U BEAOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTbIO (B
C/Nly4yae, ec/iv OHa He pa3melleHa Ha odULUMaNbHOM CalTe opraHM3auunn).

11. MocTynuBlIanA COOTBETCTBEHHO B YMOJIHOMOYEHHbIN deaepanbHblit OpraH UCNOAHUTEIbHOM
B/1aCTW, OpraHbl rocygapcTBeHHOW BnacTM cybbekToB Poccuiickon depepaumm, opraHbl MeECTHOTO
camoynpasneHna uHPopmauMa O pesynbTaTax HEe3aBMCMMOM OLEHKM KayecTBa OKasaHua YCayr
MeAULMHCKMMW OpPraHn3aumammn noanexkmut obs3aTeslbHOMY PacCMOTPEHUIO YKa3aHHbIMKM OopraHamMu B
MECAYHbIN CPOK U Y4YMUTbIBAETCA UMW NpPU BbipaboTKe Mep MO COBEPLIEHCTBOBAHMIO AEATENbHOCTU
MeAULMHCKNX OpraHM3aumii.

12. IHbopmaums o pesyibTaTax HE3aBUCMMOM OLLEHKM KayecTBa OKas3aHua yCayr MeanuMHCKUMU
OpraHn3aLmMAMU pasMeLlaeTcAa COOTBETCTBEHHO:

1) ynonHomouyeHHbIM peaepanbHbiM OPraHOM MCMONHUTE/IbHOM BAACTM Ha oduLMaNnbHOM cainTe
AN pasmelleHMa WMHOOPMaLMM O TOCYAAPCTBEHHbIX M MYHULMNANbHBLIX Y4YpeXKOAeHUAX B CeTU
"NHTepHeT";

2) opraHamm rocyapcTBeHHOM BnacTn cybbekToB Poccuiickon ®egepaumm n opraHamum MecTHOro
CamoynpaB/ieHMA Ha CBOMX oOdUUMaNbHbIX CcaiTax W oduuManibHOM caiTe ANA  pasmelleHun
MHGOPMALMM O FOCYAAPCTBEHHBIX U MyHULMMNANbHBIX yupexaeHuax B cetn "UHTepHeT".

13. CoctaB WHbOpMaAuUMM O pesynbTaTax HE3aBUCMMOWM OLEHKM KayecTBa OKasaHuAa ycayr
MeAULMHCKMMWN OPraHn3aLMaAMmn U NOPAAOK ee pasMeLLeHns Ha odULLMaNbHOM canTe AN PasMeLLeHuns
MHGOPMALMM O FOCYAAPCTBEHHbIX U MyHULMNANbHBIX yuypexaeHuax B cetn "UHTepHeT" onpegenatoTca
YNONHOMOYEHHbIM MpaBUTENLCTBOM Poccuitckol depepaunn depepanbHbIM opraHom
NCNONIHUTEIbHOW BNaCTM.

14. YnonHoMoOu4YeHHbI peaepanbHbii opraH UCNOAHUTENbHOW B/1IAaCTWU, OpraHbl rocyAapCTBEHHOM
B/NacTU cybbekToB Poccuiickon depepaumm, opraHbl MECTHOTO CaMoOynpaBieHUa UM MeAMLUHCKUe
opraHmsaumm obecrneymBaloT Ha CBOMX OPUUMANbHbLIX caiTax B ceTu "MHTepHeT" TexHMYeckyto



BO3MOHOCTb BbIPAXEHMSA MHEHWI nauMeHTaMM O KadyecTBe OKasaHuA YCayr MeauLMHCKUMU
OopraHM3aumMamMmm.

15. UHdopmaumaA, npemsocTaBieHMe KOTOpoi sBasetcA o06A3aTenbHbIM B COOTBETCTBUM C
3aKoHoZaTenbcTBOM  Poccuitickon — depepaumun,  pasmeliaetcas  Ha  oduuManbHbIX — caMTax
YNOAHOMOYEHHOTo peaepanbHOrO opraHa UCNOJIHUTENbHOM BNAACTU, OPraHOB roCyAapCTBEHHON BNACTU
cybbekToB Poccuinickon ®epepaumm, opraHoB MECTHOrO CaMOyNpPaBAEHUA U MeANLIMHCKUX OpraHnu3aumi
B ceTn "MHTepHeT" B COOTBETCTBMM C TPeOOBAHUAMM K ee cogep)aHuio n bopme NpesocTaBieHuUs,
YCTAHOBNIEHHbIMW YNOJIHOMOYEHHbIM peaepasbHbIM OPraHOM UCMONHUTENBHOM BNACTU.

16. KoHTpob 3a cobatogeHMem npoueayp NPoBeAeHNA HE3aBUCUMOW OLEHKM KayecTBa OKasaHuA
yCAyr MeaAMUMHCKMMWU  OpPraHmM3aLMaAMM  OCYLLECTBASIETCA B COOTBETCTBMM C 3aKOHOLATE/1bCTBOM
Poccuitckoit degepaumn.”.

Cratba 6

BHectn B ®PepepanbHbii 3akoH oT 29 aeKkabpsa 2012 roga N 273-903 "O6 obpasoBaHuK B
Poccuitckoit depepaunmn” (CobpaHue 3akoHogaTenbcTBa Poccuiickoint depepaunn, 2012, N 53, cT. 7598;
2013, N 19, cT. 2326) cneaytowme U3SMeHeHUA:

1) yactb 1 cTaTbu 6 4ONOAHUTL NYHKTOM 13.1 cneaytowero coaepKaHus:

"13.1) co3paHuve yCNoBUM ANA OpraHM3auMM NpPoOBeAEHMA HE3aBUCMMOWM OLLEHKM KayecTsa
06pa3oBaTeNIbHOW AeATENbHOCTM OPraHn3aL i, OCYLLECTBAAIOWMX 0Opa30BaTENbHYIO AEATENbHOCTD;";

2) yacTb 1 cTaTbM 8 AOMNONHUTL NYHKTOM 12.1 cneaytowero cogepraHusa:

"12.1) co3gaHuve YCNOBWM AONA OpraHW3auuu NpPoBeAEeHMA HEe3aBUCMMOM OLLEHKM KayecTBa
obpa3oBaTenbHOM AeATeNbHOCTU OPraHn3auUmnii, OCyLECTBAAIOLWMNX 06pa3oBaTeNbHYO AeATeNbHOCTb;";

3) cTaTblo 95 M3NOXKNUTL B CleayloLLel peaakLmm:

"Cratba 95. HesaBncMman oueHKa KavyecTBa 06pa3oBaHmA

1. HesaBucMmas oueHKa KayecTBa 06pa3oBaHWA HanpaB/JeHa Ha NosyyYeHWe cBepeHuii o6
obpasoBaTesbHOM  AeATe/IbHOCTW, O KayecTBe MNOArOTOBKM  ObyyalowWmMxca U peanvsaumuu
06pa3oBaTesibHbIX MPOrpamm.

2. HesaBMcMMan oLeHKa KayecTBa 06pa3oBaHKNA BKAOYAET B cebn:

1) He3aBMCMMYIO OLLEHKY KayecTBa NOAroTOBKM 0ByYatoWwmxcs;

2) He3aBMCMMYIO OLEHKY KadyecTBa 06pasoBaTe/ibHOM  AeATeNbHOCTM  OpraHusaumi,
OCYLLECTBAAIOLWMX 06pa3oBaTeNbHYIO 4eATENbHOCTD.

3. HesaBucuMman oueHKa KayecTBa 06pa3oBaHMA OCYLLECTBAAETCA HOPUAMYECKUMM ANLAMM,
BbIMNONHAOWMMM KOHKPETHbIE BMAbI TaKOW OLEHKW, NPeayCMOTPEHHbIe YacTblo 2 HACTOALWEN CTaTbu
(manee - opraHM3aumm, OCyLLECTBAAIOLLME HE3ABUCMMYIO OLLEHKY KayecTBa 06pa3oBaHus).

4, OpraHu3aumu, ocyLLecTBAAIOWME HE3aBUCUMYIO OLEHKY KayecTBa 06pa3oBaHuMA, pasMellaloT B
cetn "MHTepHeT" nHGoOpMaLMIo O NOpAaAKe NPOBEAEHMA U pe3ybTaTax HE3aBMCUMOM OLEHKM KayecTBa
06pasoBaHNA M HaMNpaBAAlOT ee npu HeobxoAMMOCTM COOTBETCTBEHHO B deaepasbHble OpraHbl
rocyZfapCTBEHHOM BNACTM, OpPraHbl MCMONHWUTENbHOM BAacTM cybbekToB Poccuiickon depepaumm,
OCYLLEeCTBAAIOWLME TOCYAAPCTBEHHOE ynpasieHne B chepe 06pPa3oBaHWMA, OpraHbl  MECTHOTO
caMoynpaB/eHus.

5. MocTynuBwasa COOTBETCTBEHHO B ¢efepasibHble OpraHbl roCcyAapCTBEHHOW BAACTM, OpraHbl
MCMONHWUTENbHOW BNacTM cybbektToB Poccuiickoit depepaumu, OCyLLECTBAAIOWME FOCYLapCTBEHHOE
ynpasneHve B cdepe 0bpa3oBaHUs, OpraHbl MECTHOTO CamoynpaBieHusa MHOOPMaLMA O pesysibTaTax
HEe3aBMCMMOM OLLEHKM KayecTBa 06pa3oBaHMA MOAJIEKUT 0653aTeIbHOMY PAaCCMOTPEHUIO YKa3aHHbIMMU
OpraHaMuM B MECAYHbIA CPOK W YYWUTHIBAETCA MMU MpPU BbipaboTKe Mep NO COBEPLUEHCTBOBAHMIO
obpasoBaTeNbHOM AeATENIbHOCTMU.

6. PesynbTaTbl He3aBUCMMOM OLEHKM KayectBa o6pasoBaHMA He BAeKyT 3a coboit
NPMUOCTAHOBAEHME UAN aHHYIMPOBaHWNE IMLEH3MM Ha OCYLLECTBeHNe 06pa3oBaTe/ibHOM AeATEeNbHOCTH,
NPMOCTaHOBAEHME FOCYAAPCTBEHHOM aKKpeauTauuM UAK AUWLEHUE FOCyAapCTBEHHOM aKKpeauTaumu B
OTHOLUEHMM OpraHM3aumin, OCyLLLECTBAAIOLWMX 06pa3oBaTe/IbHYIO AeATEeNbHOCTD.

7. Ha ocHoBe pe3y/bTaToB HE3aBMCMMOM OLLEHKM KayecTBa 06pa3oBaHuMA moryT GopmMuMpoBaThcA


consultantplus://offline/ref=CE84579AA8FAA9A544B0DAD283F9EBE03A3514716A9A86AC88519CF0F8EDM3N
consultantplus://offline/ref=CE84579AA8FAA9A544B0DAD283F9EBE03A3514716A9A86AC88519CF0F8D350ACDAE09D54FCAFA51AE8M5N
consultantplus://offline/ref=CE84579AA8FAA9A544B0DAD283F9EBE03A3514716A9A86AC88519CF0F8D350ACDAE09D54FCAFA416E8MAN
consultantplus://offline/ref=CE84579AA8FAA9A544B0DAD283F9EBE03A3514716A9A86AC88519CF0F8D350ACDAE09D54FCAEA612E8MCN

PEUTUHIN OpPraHM3auMin, ocylLecTBAAOWMX obpa3oBaTeNbHyl0 AeATeNbHOCTb, U (MAK) peannsyembix
nmm obpasoBaTesibHbIX Nporpamm.";

4) pononHUTL cTaTben 95.1 cneayloLEero coaepKaHus:
"CraTba 95.1. He3aBMcMMasn oLeHKa KayecTBa NoAroToBKM obydatowmxca

1. HesaBucumas oueHKa Ka4yecTBa MOArOTOBKM ObOy4alrowmxca MNpoBOAMTCA MO MHUUMATUBE
YYaCTHUKOB OTHOLLEHMI B chepe 06pa3oBaHmA B LLeSIAX NOArOTOBKM MHbOpMaLMmn 06 ypoBHE OCBOEHMA
obyyatowmmmca obpasoBaTenbHOM MporpaMmmbl WM  ee YacTel, npPeaocTaB/NeHUsa Y4acTHUKaM
OTHOLLEeHUl B chepe 06pas3oBaHUs MHGOPMALMM O KauecTBe NOATOTOBKM 00yYatoLLMXCS.

2. OpraHu3aumm, oCyLecTBAAILMNE HE3AaBUCUMYIO OLLEHKY KayecTBa NOAroTOBKM obydyatolmxcs,
YyCTaHaB/AMBAOT BUAbI 06pasoBaHus, rpynnbl obydatowmxca n (nam) obpasoBaTesibHbIX NPOrpaMmm UAK UX
yacTell, B OTHOLLEHUM KOTOPbIX NPOBOAMTCA HE3aBUCMMaAs OLEHKA KayecTBa NOAroTOBKKM obyyatowmxcs,
a TaKke ycnoBus, Gopmbl U MeToAbl MPOBEAEHUA HE3aBMCMMOM OLUEHKM KayecTBa MOArOTOBKM
obyyvatowmxcs.

3. HesaBMCMMan OUEHKA KayecTBa MOATOTOBKM OOYYalOLMXCA OCYLLECTBASETCA TaKKe B paMKax
MENKAYHAPOAHbIX COMNOCTAaBUTE/bHbIX WCCNeAOBaHUM B cdepe o06pasoBaHMA B COOTBETCTBUM C
KpUTEPUAMU N TPEOOBAHUAMM POCCUMNCKUX, MHOCTPAHHbIX U MeXAYyHapOoAHbIX opraHM3auuii.”;

5) pononHuTL cTaTbelt 95.2 cneaytoulero coaepxaHms:

"Cratba 95.2. He3aBucuMMas OLEHKa KavyecTBa 0b6pa3oBaTe/lbHON AEeATEe/IbHOCTU OpraHusauumn,
OCYLLECTBAAOLWMNX 06pa3oBaTeibHy0 AeATe/bHOCTb

1. HesaBucumana ouUeHKa KadyecTBa 06pasoBaTe/ibHOW  AeATe/NbHOCTM  OpraHus3auumn,
ocywiecTBasAoWwMUX obpasoBaTenbHylo geATeNbHOCTb (ganee - obpasoBaTesibHaA AeATENbHOCTb
OpraHv3auuin), OCYWEeCcTBAAETCA B UeNAX MNpeaoCTaB/NeHNs Yy4yacTHMKaAM OTHOWeEHui B cohepe
obpasoBaHus WHbopmauum o6 ypoBHe oOpraHu3aumm paboTbl Mo peanmsaumm o06pasoBaTeNbHbIX
nporpamm Ha ocHose 06Len0CTynHOM MHGoPMaLUUK.

2. B uensx co3gaHus ycnoBuin a4na nposeseHns He3aBUCMMOM OLLEHKM KavecTBa obpasoBaTeibHOM
OeATeNbHOCTN OpraHMn3aLui:

1) denepanbHbI OpraH UCNOAHWUTENBHOW BNACTW, OCYLLECTBASOWMA GYyHKUMKM No BbipaboTke
rocyapCTBEHHOM MOAUTUKM M HOPMATUBHO-MPABOBOMY PeryinmpoBaHuto B cdepe 06pa3oBaHus, ¢
y4yacTMem obLLecTBEHHbIX OpraHM3aunin, obLecTBEHHbIX 06beaUHEHNI NOTPebUTenen (Mx accoumaumi,
coto30B) (ganee - obwecTBeHHble opraHun3aumn) dopmupyeT obLECTBEHHbIA COBET MO MNPOBEAEHMUIO
He3aBMCMMOM OUEHKM KayecTBa 0Opa3oBaTeNbHOM AeATeNIbHOCTUM OpraHM3aumMii 1 yTBepXKaaeT
NOJIOXKEHUE O HEM;

2) opraHbl MCNOMHWUTENbHOM BAacTM cybbekToB Poccuiickolt depepaumu, ocywectsastowme
rocyfapcTBeHHoe ynpas/ieHWe B cdepe 06pasoBaHMA, C yyacTMem OOLWECTBEHHbIX OpraHU3auuit
bopmMUpyOT 06LLECTBEHHbIE COBETHI MO NPOBEAEHMIO HE3AaBUCMMOM OLLEHKM KayecTBa obpa3oBaTeibHOM
0eATeNbHOCTN OpraHu3aLMiA, PacnosIoXKeHHbIX Ha TeppuTopuax cybbekToB Poccuiickoit ®Pepepauun, m
YTBEPXKAAOT NONIOKEHNE O HUX;

3) opraHbl MeCTHOro CcamoynpaB/ieHUA C y4yacTMem ob6LWecTBEHHbIX OpraHW3aumini Bnpase
dbopmupoBatb  0bLLECTBEHHbIE COBETbI MO  NPOBEAEHWUIO  HE3aBUCMMOWM  OLEHKM  KayecTsa
06pa3oBaTeNibHOW AeATe/IbHOCTM OPraHW3aumii, PacnosIOKEHHbIX Ha TeppUTOPUAX MYHULMNAAbHbIX
06pa30BaHNi, U YTBEPKAATb NONONKEHME O HUX.

3. Mo peweHunto beaepanbHOro opraHa UCNOJHUTENBHOM BNACTM, OCYLLECTBAAOWErO GYHKUMKN NO
BblpabOTKe rocyapCTBEHHOM MNOJUTUKM U HOPMATMBHO-MPABOBOMY pPEryiMpoBaHuio B coepe
06pa3oBaHNUA, OPraHOB UCMOJIHUTE/IbHOM BNACTM Cy6beKTOB Poccuiickon deaepaumnn, oCyLLECTBAAIOLMX
rocyfapcTBeHHoe ynpasneHue B chepe 06pa3oBaHMA, MAM OPraHOB MECTHOIO CamoyrpaB/eHus
dYHKUMKM 0BLLeCTBEHHOIO COBETa MO NPOBEAEHMI0 HE3ABMCMMOWM OLEHKM KayecTBa obpasoBaTesibHOM
OEeATEeNbHOCTU  OpraHmMsaumii  MoryT ObiTb BO3/IOMKEHbl Ha CYLLeCTBYlOWME npu 3TUX OpraHax
06LLecTBEHHble COBETbI. B TakMx ciyyasnx obuecTBeHHbIe COBETbI MO NPOBEAEHUIO HE3aBUCMMOMN OLLEHKM
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KayecTBa 06pa3oBaTeIbHOM AeATeIbHOCTU OpraHM3aunii He co3gatoTca.

4. He3aBMcMMas OLLEHKA KayecTBa 06pa3oBaTe/ibHOM AeATe/IbHOCTU OpraHM3aLumii NpoBoAUTCS NO
TaKUM OOWMM KPUTEPUAM, KaK OTKPbITOCTb W AOCTYMHOCTb WHbOpMauuu 06 opraHusaumsx,
ocywiecTBasoWwMX  0bpasoBaTesibHyl0  OeATeNbHOCTb, KOMQOPTHOCTb  YCAOBWMIA, B  KOTOPbIX
ocyLLecTBaseTcs obpasoBaTe/ibHas OeATeNbHOCTb; [obporkenaTenbHOCTb, BEXK/IMBOCTb,
KOMMETEHTHOCTb PabOTHUKOB; YA0BAETBOPEHHOCTb KayecTBOM 06pa3oBaTesibHON AeAaTeslbHOCTU
opraHmMsauuii.

5. TllokasaTenn, xapaKkTepusylowme oblme KpUTEpUM OLEHKM KavecTBa 0bpa3oBaTesibHOM
OeATeNbHOCTU OpraHM3auun, yctaHaBauBaloTcs deaepanbHbIM OPraHOM WCMOHUTEIbHOM B/lacTy,
ocywectsaslowWUM GYHKUMKU MO BblpabOTKe rocyapCTBEHHOW MOAUTUKM U HOPMATUBHO-MPABOBOMY
perynnmpoBaHuio B coepe 0b6pasoBaHmsA, C NpeaBapuTebHbIM 006CYKAEHMEM HA OOLLECTBEHHOM COBETE.

6. HesaBMcMMas oLeHKa KayecTBa 06pa3oBaTeIbHON AeATEIbHOCTM OpPraHM3aunin, opraHn3yemas
06LLEeCTBEHHbIMM COBETAaMM MO €e MNPOBEAEHMUIO, MPOBOAUTCA HE Yalle YeM OAMH Pa3 B rof, U He pexKe
Yem OAMH pa3 B TPU roga.

7. O6LLecTBEHHbIE COBETbl MO NPOBEAEHWMI0O HE3aBUCMMOM OLEHKM KayecTBa 0b6pa3oBaTesibHOWM
OeATeNbHOCTN OpraHn3aLni:

1) onpeaensaoT nepevyHU OpraHUsauuMii, OCYLLECTBAAIOWMX 06pa3oBaTebHYIO AEeATENbHOCTb, B
OTHOLLUEHUM KOTOPbIX MPOBOAMUTCA HE3ABMCMMas OLEHKA, NPeayCMOTPEHHAA HACToALLEN CTaTbel;

2) dopmUpPYLOT NpesnoXKeHns Ana pa3paboTKM TEXHUYECKOTO 3a4aHNA ANA OpraHn3aummn, Kotopas
ocywectsnset cbop, 0606wWeHNe U aHann3 MHGopMauum o Kayectse obpasoBaTeNbHOM AEATENbHOCTHU
opraHusauuii (aanee - onepatop), NPUHUMAIOT y4acTMe B PACCMOTPEHMMU MPOEKTOB AOKYMEHTaUun o
3aKynkax paboT, ycayr, a TaKXKe TMPOEKTOB rOCYyAapPCTBEHHOrO, MYHULMNAZbHOTO KOHTPAKTOB,
3aK/o4aemMbix ¢deaepanbHbIM OPraHOM MUCMOJIHATENBHOW BAACTM, OCYLLECTBAAOWMM GYHKUMM MO
BbIpabOTKE TOCYAAapPCTBEHHOM MOAUTUKM U HOPMATUBHO-NPABOBOMY peryiMpoBaHuio B cdepe
obpa3oBaHWs, OpraHamM  WUCMAOJHUTENbHOM  BAacTM  cybbekToB  Poccuitickont  Degepaummy,
OCYLLECTBAAWUMA TOCYAapCTBEHHOE YyrnpaBneHMe B cdepe 06pa3oBaHMA, OpraHamMm MecCTHOro
CaMoynpaB/IeHNsA C ONepaTopom;

3) ycTaHaBAMBalOT NpPU  HEOBXOAMMOCTM KPUTEPUM OLEHKM KadecTBa 0bpasoBaTesibHOM
OeATeNbHOCTU  OpraHusauuii  (OONONHUTENIbHO K YCTAHOB/IEHHbIM HAcTOAWLEM CTaTbeil 0bwmm
KpUTepuam);

4) NpoBOAAT HE3aBUCMMYIO OLLEHKY KayecTBa 0bpa3oBaTe/bHOM AeATENbHOCTM OpraHusauui ¢
y4eTOM MHbOPMaLUK, NPeACcTaBAEHHOM ONepaTopom;

5) npeacTtaBnsloT  COOTBETCTBEHHO B defepancHbli  OpraH  UCMOAHUTENbHOW  BAacTy,
OCYLLECTBAAWMNN GYHKUMM MO BbipaboTKe roCyAapCTBEHHOW MOJMTUKM U HOPMATMBHO-MPABOBOMY
perynmpoBaHunio B cdepe 06pasoBaHUA, OpraHbl MCNOAHUTENbHOM BNacTM cybbekToB Poccuiickol
denepaumn, ocyLLeCcTBAAOWME FOCYAaPCTBEHHOE YNpaBaeHne B chepe 0b6pa3oBaHuUA, opraHbl MECTHOMO
CaMoynpaBfeHna pe3ynbTaTbl HE3aBMCMMOWM OUEHKM KayecTBa 06pasoBaTeslbHON AesTenbHOCTU
OpraHM3aLmi, a TaKkKe NpesioKeHMsa 06 yaydLWeHUN UX LeATENbHOCTH.

8. 3aK/toueHMe rocyAapcTBEHHbIX, MyHULMMANbHbBIX KOHTPAKTOB HA BbINOJIHEHME PaboT, OKasaHue
ycnyr no cbopy, 0b606LWEHUIO U aHann3y MHPOPMALMKM O KayecTBe 06pa3oBaTe/IbHOW AeATE/NbHOCTU
OpraHu3aUMii OCyLLeCTBAAETCA B COOTBETCTBUM C 3aKoHoZaTenbcTBOM Poccuiickoi ®epepaumm o
KOHTPAKTHOMN cucteme B chepe 3aKynoK ToBapos, paboT, ycayr ana obecnevyeHns rocyAapcTBEHHbIX U
MYHUUMNaNbHbIX HY 4. PefepanbHblii OpraH UCNONHUTENBHOM BAACTM, OCYLLECTBAAOWMI GYHKLUMM NO
BblpabOTKe rocyapCTBEHHOM MNOJUTUKM U HOPMATMBHO-MPABOBOMY PEryMpOBaHUIO B cohepe
06pa3oBaHNA, opraHbl UCNONHUTENLHOM BAAcTU Cy6bekToB Poccuitickoin ®epepaummn, ocyectsaatolime
rocyfapcTBeHHoe ynpasneHve B cdepe o06pas3oBaHMA, OpraHbl MECTHOTO CaMOYMNpPaBAeHUA no
pe3ynbTaTam 3aKNOYEHUA FOCYAaPCTBEHHbIX, MYHULIMMAAbHbIX KOHTPAKTOB O0pOpMAAIOT pelleHne 06
onpefeneHWn onepatopa, OTBETCTBEHHOrO 3a MpPOBeAEHME HEe3aBUCMMOW OUEHKM KayecTsa
06pa3oBaTeNbHOW AEATeNIbHOCTM OpraHM3aumin, a Takke npu HeobxoAMMOCTM NpPenoCTaBAAOT
onepaTtopy obwenocTynHyto MHGOPMaLMIO O AeATe/IbHOCTM AaHHbIX opraHusauuii, ¢opmupyemyto B
COOTBETCTBUW C rOCYAaPCTBEHHOM U BEAOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTbIO (B C/lyYae, eciv OHa
He pa3mellleHa Ha odULMaNbHOM caiTe opraHmMsauum).

9. O6LWEeCTBEHHbIM COBET MO NPOBEAEHUIO HE3aBUCMMOM OLEHKW KavecTBa obpa3oBaTesibHOM
AeATeNbHOCTM opraHusauuii popmupyetcs Takum obpasom, 4Tobbl Oblna UCKAOYEHA BO3MOMKHOCTb



BO3HWKHOBEHUA KOHGAUKTA UHTepecoB. CocTaB yKa3aHHOro obliectBeHHOro coseta popmupyertca us
yncna npeacraBuTenen obLLLECTBEHHbIX OpraHn3aumii. YMcno uneHoB ob6LLeCTBEHHOrO COBETa He MOMKET
6bITb MeHee Yem NATb YesioBeK. YneHbl 06WecTBEHHOrO COBETA OCYLLECTB/AOT CBOI AeATeNIbHOCTb Ha
06LLeCTBEHHbIX Hayanax. MHbopmaLumsa o aeAaTelbHOCTM 0bLWEeCTBEHHOrO COBETA PAa3MELLAeTCss OpraHom
rocyapCTBEHHOM BNACTW, OPraHOM MECTHOIO CamMOyMNpPaB/ieHUs, NMPU KOTOPbIX OH CO34aH, Ha CBOEM
odumumnanbHom carte B cetn "UHTepHeT".

10. UHpopMmaLmA 0 pe3ynbTaTax HE3aBUCUMOWN OLEHKM KavyecTBa 06pa3oBaTesibHOM AeATeNbHOCTH
OpraHM3aLmii pasmeLLaeTca COOTBETCTBEHHO:

1) peaepanbHbIM OpPraHOM UCMONHUTENBHOW BNACTU, OCYLLECTBAAOWMM GYHKLUUM NOo BbipaboTKe
rocyapCTBEHHOM MOJIMTUKM U HOPMATMBHO-MPABOBOMY pPerynMpoBaHuio B cpepe obpasoBaHUsA, Ha
obmMumanbHOM calTe Ana pasmelweHua uHGopmMauuM O TOoCYAAPCTBEHHbIX W MyHULMNANbHbIX
yupexaeHusx B cetm "NHTepHeT";

2) opraHamu UCMONHUTENbHOM BNacTU cybbekToB Poccuiickon deaepaumnm, ocyLWw,eCcTBASOWMMU
rocygapcTBeHHOE ynpasneHue B chepe o6paszoBaHMA, M OpraHaMmM MECTHOro CamoynpaBaeHUs Ha CBOUX
oduuUManbHbIX canTax U opuuManbHOM caliTe Ans pasmelleHMAa MHOPMAUMKM O roCyAapCTBEHHbIX U
MYHUUMNANbHbIX yYpexaeHuax B ceTn "UHTepHeT".

11. CoctaB uHbOpMaUMM O pes3ynbTaTax HE3aBUCUMOM OLEHKM KayecTBa obpasoBaTesibHOM
OEeATEeNbHOCTU M MOPAAOK €e pasmelleHna Ha opuumManbHOM canTe ANA pasMeLlleHns MHbopmMmaumm o
rocygapcTBEHHbIX W MYHUUMNANAbHbIX  yuypexKaeHusx B ceTu "WHTepHeT" onpeaenstorca
YNOJNHOMOYEHHbIM MpaBUTENLCTBOM Poccuinckoi depepauum denepanbHbiM  OopraHom
NCNOJIHUTENbHOM BNACTW.

12. ®epepanbHbiA OpraH UCMOJIHUTE/IbHOM B/IAaCTU, OCYLLECTBASAOWMN GYHKUMM MO BbipaboTke
rocy4apCTBEHHOM NOJIMTUKM U HOPMATUBHO-NPaABOBOMY PEryinMpoBaHuio B cdepe o6pa3oBaHKUs, OpraHbl
WCMOJIHUTE/IbHOW BnlacTM cybbekToB Poccuinickon Pepepaummn, OCyWECTBAAIOLWME FOCYyAapCTBEHHOE
ynpasBneHve B chepe 06pa3oBaHWUS, OpraHbl MECTHOro camoynpaB/ieHus obecneynMBaloT Ha CBOUX
oduuManbHbIX caTax B ceTu "UHTEpPHET" TEXHMUYECKYIO BO3MOMKHOCTb BblpaXKeHUA MHEHUI FparkaaHamm
0 KayecTBe 0b6pa3oBaTe/ibHON AEATENbHOCTU OpPraHM3aLU M.

13. KoHTposnb 3a cobntogeHvem npoueayp MNpPoBeLEHMA HEe3aBUCMMOM OLLEHKM KadecTBa
obpasoBaTesbHOM  AEeATENbHOCTM  OpraHM3aumMii,  NPeayCMOTPEHHbIX  HacToAwen  cTaTbel,
OCYLLLECTBAAETCA B COOTBETCTBMM C 3aKOHOAaTeNbcTBOM Poccuitckoit ®epepaumn.”.

Cratba 7

BHecTn B denepanbHbll 3aKoH OT 28 aekabpa 2013 roga N 442-d3 "O6 ocHoBax couUManbHOro
obcnyKmMBaHMA rpaxkgaH B Poccuitickont depepaumn” (CobpaHue 3akoHoaaTenbcTBa Poccuiickol
depnepaunn, 2013, N 52, c1. 7007) cnegyowme UsMmeHeHus:

1) yactb 1 cTaTbM 7 AONONAHUTL NYHKTOM 7.1 cneayowero cogeprkaHus:

"7.1) co3gaHune ycnoBUi ANa OpraHn3aummn NpoBeAeHUA HE3aBUCMMOW OLEHKM KauyecTBa OKasaHusA
YCNYT OPraHn3aumamm coLumanbHOro obcnyKmeaHus;";

2) cTaTbio 8 4ONONAHMUTL NYHKTOM 24.1 cneaytoLlero coaepsKaHms:

"24.1) co3gaHue YCNOBUM ONA OpraHUsauMyM NpoBeLEeHWA HEe3aBUCMMOWM OLEHKM KayecTsa
OKa3aHMA yCNyr OpraHn3aumamm coLManbHOro 06cnyKmMBaHus;";

3) B cTatbe 13:

a) 4acTb 2 AOMONHUTb NYHKTOM 12.1 cneaytowero cogepxaHua:

"12.1) o npoBeAEeHUM HEe3aBUCMMOM OLEHKM KayecTBa OKas3aHUs YCaAyr opraHusauuamu
COUMANbHOro obCNYXKMBAHWUA, KOTOpas oOnNpeaensetca YnoJHOMOYEHHbIM denepasbHbIM OpPraHOM
UCNoNHUTeNbHOM BnhacTu;";

6) LONONHNUTL YacTbio 4 CAeAyIOLLErO CoAepKaHUA:

"4, YnonHomoueHHbI denepanbHblii OpraH UCNOAHUTENbHOW BNACTU, YNOJHOMOYEHHbIE OpraHbl
cybbekToB Poccuiickoli ®egepaumm, opraHbl MECTHOTO CaMoynpaBiAeHWsa, OpraHM3aunm CoLManbHOro
06CNYKMBaHMUA, YKa3aHHble B YacTu 5 cTatbm 23.1 HacToAwero denepanbHOro 3akoHa, obecneynBsaroT
Ha cBOMX OPUUMANbHBIX calTax B ceTn "MHTepHeT" TEXHMYECKYI0 BO3MOKHOCTb BbIPa*KEHUA MHEHWI
nosy4yaTeNaMn COUMANbHbIX YCAYF O KA4YecTBE OKa3aHMA YCAYr OpPraHusauMaAMM  COLMANBbHOTO
obcnyxusaHms.";
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4) nonoNHUTb cTaTber 23.1 cneayloWEro coAepKaHus:

"Cratba 23.1. He3aBuUCMMan OUEHKA KayecTBa OKas3aHMA YCAYyr OpraHM3aumammn coumasibHOro
obcnyuBaHus

1. He3aBUCUMMaAA OLIEHKA KayecTBa OKasaHuA YCAyr OpraHu3aumsamm coumanbHOro obcnyXuBaHumsa
ABnseTcAa ogHoM u3 Gopm 0OLLECTBEHHOrO KOHTPOAA U MNPOBOAUTCA B LENAX NpeaocTaBAeHus
nosydyatensim CcouuanbHbIX YCAyr WHOOPMALMM O KayecTBe OKas3aHWA YCAyr OpraHusaumnamu
coLManbHOro 06CNYKUBaAHMUA, a TaK}Ke B LeNAX MOBbILEHNA KavyecTBa UX AeATeNbHOCTH.

2. He3aBMCMMan oOLEHKa KayecTBa OKa3aHWs YCAyr opraHM3auuamMmm CoLManbHOro obcny»KmesaHms
npeaycmaTpuBaeT OLEHKY YC/IOBUIM OKa3aHUA YCAYr MO TakMM OBLWUM KPUTEPUAM, KaK OTKPbITOCTb U
AOCTyNHOCTb MHbOpMaLMM 06 opraHM3aummn CoumanbHOro 0B6CAYXKMBaHUA; KOMGMOPTHOCTb YC/IOBUNA
npeaocTaBAEHNA COLMaNbHbIX YCAYT U AOCTYMHOCTb UX NOAYYEHUA; BPEMSA OXKUAAHUA NpeaocTaBaeHUn
CoOUManbHOM ycnyrun; AobporkenaTeNbHOCTb, BEXKAMBOCTb, KOMMNETEHTHOCTb PabOTHMKOB OpraHU3auuit
CoUManbHOro 0b6CnyRnBaHNA; yA0BNETBOPEHHOCTb Ka4eCTBOM OKa3aHWUsA YCAYr.

3. HesaBucMManA OLEHKa KayecTBa OKasaHWA YCAyr opraHn3aumamm coumanbHoro obenyxmnsaHua
NpoBOAMTCA B COOTBETCTBUM C MOJIOMKEHUAMWM HacToAwen ctaTbu. Npu nposeaeHUN He3aBUCUMOM
OLEHKM KayecTBa OKas3aHMA YCAyr OpraHmsaumsaMn  COUMAnbHOro OB6CAYKMBAHMA WCMONb3yeTcA
oblieaocTynHaa nHpopmauma ob opraHM3aUmMAX coLManbHOro 0bCayKMBaHUA, pasmellaeMan TakKe B
dbopme OTKPbITbIX AaHHbIX.

4. He3aBMCMMan OLLEHKA KayecTBa OKa3aHMUA yCayr opraHM3aumMamMy CoumanbHOro ob6cnyKuBaHus
NPoOBOAUTCA B OTHOLUEHWUM OPraHM3aLUMii COUMANbHOTO OBCNYKMUBAHWUA, HaXOAALIUXCA B BeAeHUU
denepanbHbIX OPraHOB WCMOJIHUTE/IbHOM BNACTU, W OPraHU3auuii couManbHOro O06CNyXKMBAHUA
cybbekToB Poccuiickoit ®epepauumn, Apyrux opraHMsaunii couuanbHOro ob6C/y»KMBaHUA, B YCTaBHOM
KanuTase KoTopbix gons Poccuinckon @epepaumm, cybbekta Poccuinickon depepaunm  uaum
MYHUUMNanbHOro o6pas3oBaHMA B COBOKYMHOCTM MpeBbIlaeT NATbAECAT MPOLEHTOB, a TaKkKe B
OTHOLLUEHUM UHbIX HEFOCYAaPCTBEHHbIX OpPraHU3aLMii COLUManbHOro 06CNYKNBaAHNA, KOTOPbIE OKa3bIBaloT
rocy4apCcTBEHHbIE, MyHMLMNA/bHbIE COLMAbHbIE YCYTU.

5. B uensax cosgaHus ycnoBUI ONs opraHusauuu NpoBeaeHus He3aBUCUMOM OLEHKM KavyecTBa
OKa3aHuA yCcyr opraHn3aumsamm coLumManbHOro o0b6Cy»KMBaHUA:

1) ynonHomoueHHbI deaepanbHbIl opraH UCNONHUTENBHOM BAACTU C yd4acTUeM OBLLLEeCTBEHHbIX
OopraHusaumini, obLLECTBEHHbIX 0bbeAMHeHMI noTpebutenei (ux accoumauuii, coto3os) (pganee -
obllecTBeHHble opraHusaumm) dopmupyeT o6LECTBEHHbIA COBET MO NPOBEAEHWUIO HEe3aBUCUMO
OLEHKM KayecTBa OKasaHuMA YCAYyr OpraHU3auMamM COUMaNbHOTO OBCAYXKMBaAHUA W yTBEpXAaaeT
NO/IOXEHNE O HEeM;

2) ynonHoOMoYeHHble opraHbl cy6bekToB Poccuiickoit ®eaepaumm ¢ ydactmem 06LLECTBEHHbIX
opraHusaumini GopmMupytoT 06LILECTBEHHbIE COBETbI MO MPOBEAEHUIO HE3aBUCMMOM OLIEHKM KadecTsa
OKa3aHWA YCAyr opraHM3auMAMM COLMANbHOTO OBCAYXKUBAHWUA, PACMNOIOMKEHHbIMM Ha TeppUTOPUAX
cybbeKToB Poccuiickolt deaepalmun, U YyTBEPXKAAIOT NOMOXKEHNE O HUX;

3) opraHbl MeCTHOro camoynpasfiieHMs C ydacTMem o6LWEecTBEHHbIX OpraHuM3aunin Brnpase
dopmmnpoBaTh 06LLECTBEHHbIE COBETbI MO NPOBEAEHUIO HE3aBMCMMOW OLEHKM KayecTBa OKasaHua ycayr
OpraHM3aumMAMM COLMANbHOTO OBCAYKMBAHUA, PACNONOKEHHbIMU Ha TEPPUTOPUAX MYHULMNANbHbLIX
06pa3oBaHNit, U YTBEPKAATb MONOMKEHME O HUX.

6. [loKasaTenu, xapaKkTepusyloliMe o06LIME KPUTEPUM OLEHKM KadyecTBa OKasaHuA YyCayr
OpraHM3auMAMMK, YKasaHHbIMW B 4YacTU 4 HaCTOALWEW CTaTbM, YCTaHAB/AMBAOTCA YMNOJAHOMOYEHHbIM
depepanbHbiM  OpraHOM  WUCMONHUTENbHOM BAacTM € NpeABapuTeNbHbIM — 0BCYXKAEHWEM  Ha
o6lLecTBeHHOM coBeTe.

7. Mo peweHUO YyNOAHOMOYEHHOro ¢enepanbHOro oOpraHa WCMNOAHUTENbHOW  BfacTy,
YNO/JIHOMOYEHHBbIX OpraHoB cybbektoB Poccuiickoih  depepauym  UAM  OpraHOB  MECTHOTO
camoynpasneHna GpyHKUUKM obLEecTBEHHbIX COBETOB MO MPOBEAEeHUI0 HE3aBUCMMOM OLIeHKM KayecTsa
OKasaHWA yCAyr OpraHM3auuamMU COLMANbHOrO OBCAYKMBAHUA MOrYT bObiTb  BO3M0MEHbI Ha
CyLLLeCTBYIOLLME NPU 3TUX OpraHax obLecTBeHHble coBeTbl. B Taknx caydyanax obLiecTBeHHble coBeTbl Mo
NpoBeAEeHMUI0 HEe3aBUCMMOM OLEHKM KadyecTBa OKasaHuAa YCAyr OpraHvM3aumMaMyn  COLMaNbHOro
06CNY>KMBAHMA He CO3AatoTCA.
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8. OO6LLEeCTBEHHbIN COBET NO MPOBEAEHMIO HE3aBMCMMOWM OLEHKM KayecTBa OKasaHuA ycayr
opraHM3aunsamMn coumanbHoro obcnyxusaHusa opmupyetca Takmum obpasom, YTobbl Bblia UCKAKOYEHA
BO3MOXHOCTb BO3HUKHOBEHUA KOHOAMKTA MHTEpecoB. CocTaB 06LLeCTBEHHOIO coBeTa popmMmupyeTca us
yncna npeactasmTenein obLLecTBEHHbIX OpraHM3aumin. Yncno YneHoB obLEecTBEHHOrO COBeTa He MOXKeT
6bITb MeHee YeM NATb YeNoBeK. YneHbl 0bLWEeCcTBEHHOIO COBETA OCYLLECTBAAIOT CBOIO AEATENbHOCTb Ha
obwecTBeHHbIX Havanax. MHpopmaums o aeaTenbHOCTU 06LLECTBEHHOIO COBETA PA3MELLLAeTCA OpraHoOM
rocyfapcTBEHHOW BAACTU, OPraHOM MECTHOIO CaMOYMpPaB/eHUA, NPU KOTOPbIX OH CO34aH, HAa CBOEM
odumumnanbHom carte B cetn "UHTepHeT".

9. He3aBMCMMAA OLLEHKA KayecTBa OKaszaHMA YCAYyr OopraHM3aumMamm coumanbHOro obCayKmsaHums,
opraHusyemas obLwecTBEHHbIMW COBETAMM MO €€ NPOBEAEHMIO, MPOBOAUTCA HE Yalle Yem OAMH pas B
rof, v He peXke Yem OAMH pPa3 B TpU roaa.

10. O6uwecTBeHHble COBETbl MO MNPOBEAEHUIO HE33aBUCMMOM OLLEHKM OKasaHuA  ycayr
OpraHM3aLmMAMM COLMANbHOIO 0B6CAYKNBAHMUA:

1) onpenenaoT nepeyHM OpraHU3auMii COUMANbHOrO OOCAYKMBAHMA, B OTHOLIEHWW KOTOPbIX
NpPoBOAMTCA HE3ABMCMMASA OLEHKa;

2) dopmuUpyLOT NpesnoKeHnsa Ana paspaboTkM TEXHUYECKOTO 3a4aHNA ANA OpraHn3aummn, KoTopas
ocywiectsnset cbop, ob6obuieHMe U aHaAM3 MHGOPMALMM O KAYecTBe OKasaHMUA YCAyr opraHu3aumamm
coumanbHoro obcnyXuBaHua (fanee - onepaTop), NPUHMMAIOT yyacTMe B PACCMOTPEHWUWN MPOEKTOB
OOKYMEHTaUMM O 3aKynkax paboT, ycayr, a TakKe MPOEKTOB rocyAapCTBEHHOIO, MYHULMMNAJAbHOMO
KOHTPAKTOB, 3aK/l04YaeMbIX YMNONHOMOYEHHbIM defepasbHbIM OPraHOM WCMNOAHUTENbHON BAACTH,
YNO/IHOMOYEHHbIMM OpraHamu cybbekToB Poccuitickoit Pepepaumm UAM  OpraHamum  MECTHOTro
CaMOYNpaB/ieHMA C ONepaTopom;

3) ycTaHaBAMBAOT MNpU  HEOBXOAMMOCTU KPUTEPUM OLEHKM KayecTBa OKasaHUA  yCayr
OpraHM3auMaAMM COLMANIbHOTO 0BCNYKMBAHUA (4ONONHUTENBHO K YCTAaHOBNEHHbIM HACTOALWEN cTaTbel
06LWMM KpUTEpUaM);

4) oCyLWecTBAAIOT HE3aBUCMMYIO OLLEHKY KayecTBa OKasaHWs yCIyr opraHM3aumamMm coumaibHoro
obcnyKmBaHMA ¢ yyeTom MHGOPMaLMKM, NPeacTaBAEHHON ONepaTopom;

5) npeacTaBnsOT COOTBETCTBEHHO B YMOJIHOMOYEHHbIM deaepanbHblit opraH MCMNOJAHUTENbHOM
B/1IACTW, YMNOJIHOMOYEHHbIEe OpraHbl cyb6bekToB Poccuiickoit degepaunum, OpraHbl  MeCTHOrO
CamMoynpaB/ieHMA pe3y/bTaTbl HE3aBUCMMOM OLEHKM KayecTBa OKas3aHWs YCAyr OpraHusaumamu
COUMANbHOro 0bCnyKUBAHMA, a TaKKe NPeaoXKeHNA 06 yayULLeHNN KauyecTBa UX AeATENbHOCTH.

11. 3aKntoyeHMe rocyAapCTBEHHbIX, MYHMLMNAAbHbIX KOHTPAKTOB Ha BbINOJIHEHWE paboT,
OKasaHWe ycayr no cbopy, o0606LWeHMIO M aHanmM3y MHOOPMALMM O KayecTBe OKA3aHWUA yCAayr
OpraHM3auMAMK COLMANbHOTO 0OCAYKMBAHUA OCYLLECTBAAETCA B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Poccuiickolt ®Pepepaumm O KOHTPAKTHOM cucteme B chepe 3aKynoK TOBapoB, paboT, ycayr anaa
obecneyeHnn rocyfsapCTBEHHbIX M MYHULMNANbHBIX HYXA4. YNOJAHOMOYEHHbIM denepanbHblit opraH
NCMNOJIHUTENbHOM BIAaCcTW, YNOJHOMOYEHHbIE OpraHbl FOCYAapCcTBEHHOW BAACTM cybbekToB Poccuiickoit
depepaunn, opraHbl MeECTHOrO CaMoOynpasieHWUA MO pe3y/ibTaTaM 3aK/IIYEHWUA TOCYAAPCTBEHHbIX,
MYHUUMNANbHbIX KOHTPAKTOB 0pOpPMAAIOT pelleHne 06 onpeaeneHnn onepatopa, OTBETCTBEHHOMO 3a
npoBeAeHMe He3aBUCMMOM OLEHKM KayecTBa OKasaHMA YCAyr OpraHusauusmu  COLManbHOro
06CNyKMBaHMA, a TaKXe MpuM HeobXooMMOCTM NpPefoCTaBAAT onepatopy o06LenocTynHyo
MHOOPMALMIO O AeATENbHOCTM  [aHHbIX  OpraHuM3aumit, ¢GopMMpyemyrd B  COOTBETCTBUM C
rocyapCTBEHHON M BEAOMCTBEHHOW CTAaTUCTUYECKON OTYETHOCTLIO (B CyYae, eC/iv OHa He pasmelleHa
Ha odMLMANbLHOM caiiTe opraHM3aLum).

12. NocTynuBLas COOTBETCTBEHHO B YMNOJIHOMOYEHHbIV denepanbHblit opraH MUCNOAHUTENbHOM
BNACTM, YMNONHOMOYEHHble oOpraHbl cybbektoB Poccuiickon ®depepaumm, oOpraHbl  MECTHOrO
camoynpasneHna uHbopmauMAa O pe3yabTaTax HE3aBUCMMOM OLLEHKM KayecTBa OKasaHuA ycayr
OpraH1M3aumMAMM COLMANBHOIO 0OCNYKMBAHUA NOANEKUT 06A3aTeNIbHOMY PAaCCMOTPEHMUIO YKa3aHHbIMU
opraHamuM B MECAYHbI CPOK W Y4YMTbIBAETCA MMW MpU BblIPabOTKE mMep MO COBEPLUIEHCTBOBAHMUIO
OeATeNbHOCTN OPraHM3aUMn CoLMaNbHOMO 06CTYKUBAHUS.

13. MHdopmaLma 0 pesynbTaTax HE3aBUCMMOM OLEHKM KAuecTBa OKa3aHWUA YCayr OpraHn3aumamm
COUMANbHOro 0bCcNyKMBaAHMA PAa3MELLAETCA COOTBETCTBEHHO:

1) ynonHomouyeHHbIM peaepanbHbiM OPraHOM MUCMONHUTE/IbHOM BacTM Ha obuLMANbHOM cainTe
ONa  pasmeleHna MHPopMauMM O TOCYAAPCTBEHHbIX M MYHUUMMANbHBIX YYPEXKAEHUAX B CETU



"MHTepHeT";

2) yno/sHOMOYEHHbIMM OpraHamu cybbekToB Poccuitickolt degepauum M opraHamm MeCTHOro
camoynpas/ieHns Ha CBouX oduuManbHbIX caiTax M oduuManbHOM CcaiTe Aas  pasMeLLeHus
MHGOPMALMM O FOCYAAPCTBEHHBIX U MYHULMMANbHbIX yYpexaeHuax B cetn "UHTepHeT".

14. CoctaB MHPoOpmauMM O pe3ysbTaTax HE3aBUCMMOM OLEHKM KayecTBa OKasaHuA ycayr
OpraHU3aLMAMM COLMANbHOIO 0OCNYKNBAHMA M NOPALOK ee pasMeLleHUsa Ha odpULManbHOM caiTe ana
pasmelieHmMa MHGopPMaUUM O TOCYAAPCTBEHHbIX MU MYHULMMNA/bHbIX yYypexkaeHuax B cetn "UHtepHeT"
onpeaenaoTca ynoAHoOMo4YeHHbIM paBuTtenbctBom Poccuiickoit ®epepaumn denepasibHbIM OpraHOM
NCNOSIHUTENbHOM BNACTW.

15. YnonHoMoYeHHbIN pesepanbHblit opraH UCNONHUTENbHON BNACTU, YNOJAHOMOYEHHbIE OpraHbl
cybbekToB Poccuitickont dPegepaunmn, opraHbl MECTHOrO CaMOYMpPaB/eHMA N OpraHM3aunmn CoumanbHOro
obcnykumBaHMa obecneynmBaloT Ha CBOMX OdUUManbHbIX caltax B ceTu "MHTepHeT" TexHUYecKyro
BO3MOYHOCTb BbIPa*KEHMA MHEHWUIN MOAYyYaTENAMM YCAYT U MHBIMU TParkAaHaMM O KayecTBe OKasaHuA
3TUX YCAYT.

16. KoHTpob 3a cobnogeHmnem npoueayp NpoBeAeHNs He3aBUCUMOW OLEHKM KayecTBa OKasaHusA
YyCAyr  OpraHu3aumMsamMu  coumanbHOro  OBCNY)KMBAHWA  OCYLLECTBIAETCA B COOTBETCTBUU  C
3aKoHoaaTenbcTBOM Poccuiickon ®eaepauymn.”.

Cratba 8

1. HacTtoAwwmi depepanbHbilii 3aKOH BCTYMaeT B CUY MO UCTEYEHUN AEBAHOCTA AHEN nocse AHS
ero opuumManbHoro onybMKoBaHMA, 3a UCKOYEHMEM CTaTbM 7 HacTosAwwero PeaepanbHOro 3aKoHa.

2. Ctatba 7 HacToAwero ®PenepanbHOro 3aKoHa BCTynaeT B cuay ¢ 1 AHBapa 2015 roaa.

3. YcTaHOBWUTb, YTO KOOpAMHaLMA fOeATeNbHOCTM W obuwee meToauyeckoe obecneyeHue
nposeAeHns B COOTBETCTBMM ¢ 3aKOHOM Poccuiickont ®epepaumm ot 9 oktabpa 1992 roga N 3612-1
"OcHoBbl 3aKoHogaTtenbcTBa Poccuiickoli ®epepaumm o KyabType" (B pegakumm  HacToALLero
depepanbHoOro 3akoHa), deagepanbHbiM 3akoHom oT 10 gekabpa 1995 roga N 195-93 "O6 ocHoBax
coumanbHoOro obCny:KMBaHMA HaceneHus B Pocculickoli degepauumn” (B pedaKkuMyM HaCTOALLEro
depepanbHOro 3akoHa), PegepanbHbiM 3akoHOM OT 21 Hoabpa 2011 roga N 323-®3 "O6 ocHoBax
OXpaHbl 340p0OBbA rpaxgaH B Poccuiickon depepaumn” (B pepakumm Hactoswero PepepanbHoro
3aKoHa), ctatbeit 95.2 denepanbHOro 3akoHa ot 29 aekabps 2012 roga N 273-93 "06 obpasoBaHUK B
Poccuiickolt depepaummn” (B pepsakumumn Hactoswero PegepanbHoro 3akoHa) n deaepanbHbIM 3aKOHOM
oT 28 peKkabps 2013 roaa N 442-93 "0O6 ocHoBax coumanbHOro obcnyXKuBaHuA rpaxkaaH B Poccninckol
depepaunn” (B pemakuum Hactoawero PepepanbHOro 3aKoHa) HE3aBUMCMMOM OLEHKM KadecTBa
OKa3aHWA ycayr opraHusauuamm B chepe KyabTypbl, COLMANbHOIO 06CNYXKMBAHUA, OXPaHbl 340PO0BbS,
06pa3oBaHUA ocylecTBAsAOTCA deaepasibHbiIM OPraHOM MCNONHUTENIbHOW BAACTU, OCYLLECTBAAIOLLMM
bYHKUMKM no BbipaboTKe M peannsaumu rocyfapCTBEHHOM NOJUTUKM M HOPMATMBHO-MPABOBOMY
perynmposaHvio B cdepe COUMANbHOW  3alLMTbl HaceNeHwusa, B MOpsAKe, YCTaHOBNEHHOM
Mpasutenbctsom Poccuiickon ®egepauymn.

Mpe3ngeHt
Poccuitckoit ®epepaumm
B.MYTUH
Mocksa, Kpemnb
21 iona 2014 ropa
N 256-®3
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